IIy6nmunas odepra
HA 0Ka3aHHUe TeJeKOMMYHHKAIMOHHBIX YCJIYT MJs pusndeckux jun (B2C)

r. TamkeHT __._.2026r.

OowectBo ¢ orpannuenHol orBercTBeHHOCTHIO «NANO TELECOM» (cokpalieHHOE HauMEHOBaHUE
000 «Nano Telecomy), neicTByromiee moa TOProBoit Mapkoit «Nano Telecomy 1 oCyIIeCTBIAIONIECH NS TETPHOCTD
Ha ocHoBaHuHM JInnen3uii Ne 104755 ot 04.01.2023 1., No 104772 ot 26.04.2022 ., Ne 104773 ot 22.06.2022 1., u Ne
104774 or 22.11.2022 t, wumeHyemoe B nanpHeimem «QOmepatop», mpemiaraeT (QHU3MYECKHM JHIIAM Ha
HIDKECIIEIYIOIIMX YCIIOBHSAX 3aKJIOYUTh JIOTOBOP HAa OKa3aHHWE TeJEKOMMYHUKAIIMOHHBIX YCIYT, MOCPEICTBOM
COBepIIeHNs akienTa Hacrosmeit [1yommanoit odepTsr.

B cootBerctBmm co crateeit 370 I'paxxmanckoro Konmekca Pecybmmkm Y36ekucran (mamee — 'K PY3) B cimydae
NPUHATHSA W3JI0KECHHBIX HIDKE YCIIOBHH ¥ COBEpIICHHUS aKLeNTa, JIMIO, NPOU3BOAIICE AaKUENT HACTOSIIeH
[TyGmuuHOM 0(epThl, CTAHOBUTCS «AGOHEHTOM.

. O01mme mo0KeHn s

1.1. Bce HmWKeomHMCaHHBIE YCIOBUS W TpuiiokeHHs K [lyOmmuHol odepre sBusioTcst JoroBOpOM Ha OKazaHUE
AGOHEHTY TeJIEKOMMYHHUKAIIMOHHBIX YCIIYT.

1.2. Omepatop ocraBiseT 3a co0Oil MpaBO BHOCHTH HM3MEHEHHUs] B ycioBusi [lyOnuuHoil odepThl B mopsxe,
ycranoBiieHHOM [1yOnnuHoi odepToit.

1.3. C MoMeHTa COBEpILICHHS aKI[eNTa CYUTACTCs, 4TO AOOHEHT 03HAKOMMIICS U coriacuiics ¢ yeaoBusimu [TyominuHoi
odepts! 1 Berynui ¢ OneparopoM B JOrOBOPHBIE OTHOLICHUS, B COOTBETCTBHHM C 3aKOHOJAATEIbCTBOM PeciryOnuku
Y30ekucTaH.

1.4. Ycnous Hacrostmeidt [lyOnmudHON OQepThl SBISIOTCS SMUHBIME Ui BceX AOOHEHTOB, OOpaTHBIIUXCS K
Onepatopy.

1.5. Jlnsa ueneit nacrosimeit [1ydonuanoi ohepThl MPUMEHSFOTCS CIIEIYIOIINE TEPMUHBI U OTIPENIEIICHUS:

A6oHeHT — (usnyeckoe MO, BeTynuBiuee ¢ OnepaTopoM B JOTOBOPHBIE OTHOLIEHUS, IIyTEM aKIeNTa HACTOSsIIeH
[Ty6mmuno#t odepThl, 0€3 IpaBa KOMMEPYECKOTO HCIIOJIBb30BAHMS, C BBIJEICHUEM JUIS 3THUX Ieled yHHKaJIbHBIX
AyTeHTH(UKAIIMOHHBIE IaHHBIX;

AOOHEHTCKasi IJIaTa — ©KeMeCAYHbIH (PUKCHPOBAaHHBIN IDIATeX 3a YCIyru, mperocTtaBisieMble Omepatopom
AGoneHTy B TeueHue PacueTHOro mnepuoaa, KOTOPBIH SBJISETCS IMOCTOSHHOW BEIMYMHOM, OIUIauMBaeMasl BHE
3aBHCHMOCTH OT 00beMa (l)aKTI/I‘IeCKI/I HCITOJIBb30BAaHHBIX YCHyT;

AOGOHEHTCKHI A0roBOpP — BCE HIDKEOIMCAHHbBIC YCIOBUS M HpmiioxeHus K [lyonmunoil odepre, akuenTtoBaHHbBIC
AOOHEHTOM;

AOOHEHTCKOe 000pyI0BaHNe/0OKOHEYHOE 000PYI0BAHNEe — TEXHUYCCKUE CPEICTBA UIs MEpeaadd W/Win mpuéma
CUTHAJIOB II0 JIMHUSIM CBSI3M (KOMIBIOTEP, pOyTep, CETEBOM Kabesib U Ip.), PACIOJIOKEHHBIE MO afpecy AOOHEHTa.
AbGoHeHTCcKOe 000pyIOBaHIE MOXKET puHauIexkars Onepatopy unu Abonenty. [lonoxenus Hactosmero JloroBopa
0 BO3BPATE/BO3MEIICHNN CTOMMOCTH YTEpSHHOTO AOOHEHTCKOTO O0OpPYNOBaHHS PacHpOCTPAHSIOTCS Ha CiIydau,
Korza Takoe obopymoBaHue mnpuHamIeKuT Omnepatopy. O0OpymOBaHHE MODKHO COOTBETCTBOBATh TEXHUYCCKHM
TpeOoBaHMAM, TIPEIBABISIEMOE K JAHHOMY BUAY 0OOPYIOBAaHUS B COOTBETCTBHU C JCHCTBYIOIIMMH CTaHAAPTAMH B
Pecniyonuke Y30ekucras;

ABTOpH3anusi — Ipolece aHanu3a Ha cepBepe Oneparopa BBeIeHHBIX AOOHEHTOM AYTeHTH()MKAIMOHHBIX JaHHBIX,
T10 pe3yJIbTaTaM KOTOPOTO OTIpe/IessIeTCsl HalTnuue y AGOHEHTa IpaBa HOIyYHTh YCIYT'y WM BoiTH B [lepcoHanbHbIi
KaOHWHET;

Aknent o¢epThl — TOJTHOE U 0E30TOBOPOYHOE MPUHATHE (HU3UUCCKUM JIHIIOM ycIoBHU HacToser [Tyommanoit
ocbeprI, OCYHIECTBIIAEMOC ITYTEM IO AT CAHUA ((AKHCHTa Ha OKa3aHUE TCJICKOMMYHHUKAITUOHHBIX YCIIYT K YCIIOBUAM
nyommaaoit opepter OO0 «Nano Telecomy», mamee «Axkuent» ([Ipmmoxenme Nel) w/mmm Qakt Havama
UCIIOJIb30BaHUs JIOTIOJIHUTENHLHOM MIIM OCHOBHO# yCITyrH, BhIOpanHoi 4epes [lepcoHanbHbli KaOMHET;
AyTeHTH(PUKAIIMOHHBIE JaHHBbIE — YHUKaTbHBIC MM mojb3oBaterns (login) u mapoms (password) AGonenra,
UCIIONIb3yeMBbIe IS locTyna K [lepcoHanbHOMy KaOWMHETY JUIsl HOJYYeHUs! COOTBETCTBYIOMIEH YCIIyTH.

Bananc JuMmeBoro cyera — pa3sHOCTh MEXIY IBYMs CyMMaMH JCHEKHBIX CPEICTB B ONPEICICHHBIH MOMEHT
BpeMeHH. IlepBas cymMMa COCTOMT M3 JICHEXHBIX CPEACTB, BHECEHHBIX Ha JIMIlEBOW cueT NO AaHHOTO MOMEHTa
BpPEMEHHM; BTOpas CyMMa COCTOMT M3 JICHEXKHBIX CPEICTB, CIHCAaHHBIX C JIMIEBOro cuera IO JaHHOI'O MOMEHTa
BpEMEHH;

BuiuinHroBas cucremMa/aBTOMATH3MPOBAaHHAs cucTemMa pacueroB (ACP) — anmapaTHO-IPOrpaMMHBIH KOMILIEKC,
MIpeAHa3HauYeHHast ISl aBTOMATH3AIMK pacyeToB Mexkay OnepaTopom 1 AGOHEHTOM, a TaKkKe I yueTa H 00paboTKH
uHpopManu 00 OKa3aHHBIX TEIEKOMMYHUKAIIMOHHBIX YCIIYT;

BHecenne 1eHesKHbIX cpecTB Ha JIMeBoi cueT — aBaHCOBBIN ITaTek AOOHEHTa Ha pacdeTHBIN cueT OnepaTopa
c ykazanueM JlnuneBoro cuera. [lnaTesx MoxeT OBITH OCYIIECTBIICH JINOO BHECEHNEM HAIMYHBIX JICHEXKHBIX CPEZCTB B
kaccy Omeparopa, JIM0O0 ¢ MOMOIIBIO JICKTPOHHBIX MIaTéKHbBIX cucteM (Payme, Paynet, Click u 1.1.);



3onHa orBercTBeHHOCTH OmnepaTopa — TEXHUYECKUE CPEJICTBA M KaHAJbl TEICKOMMYHUKAIMH, HAXOASALIMECS BO
BIIAJICHUH I TI0X ympasieHrneM Omeparopa. YcIyrn OokKasbIBarOTCSl 0 30HBI OTBeTCTBeHHOCTH Ormeparopa. Bee
BOIIPOCHI CTBIKOBKH € yciyramu Orneparopa BHE 30HBI €r0 OTBETCTBEHHOCTH peliaeT AOOHEHT B COTVIACOBAHUU C
Omneparopom. HeBo3moxxHOCTh OkazaHust OmepaTopoM Ha JODKHOM YPOBHE KadecTBa, BHE 30HBI €TI0
OTBETCTBEHHOCTH SBJISIE€TCS OCHOBaHMEM K pactopxkeHuio [lorosopa. [Jlo 3akmiodenust Jlorosopa ¢ Omeparopom
AOGoHeHT 00s3aH, yOeauTCsl B JTOCTYMHOCTH KaHAOB CBsi3u OoT Ormeparopa 10 cBOeH TOYKM MOJKI0o4YeHus. [Ipu
OTCYTCTBUH JIOCTYITHBIX KaHAJIOB CBSI3M BOITIPOCHI 00 OpraHM3allMH TaKMX KaHAJIOB CBSI3M PELIAIOTCS BHE PaMOK U
ycioBuit Hactosmel [lyonuunoit odepTsr;

Hmst noab3oBatens (10gin) — ocHOBHOM MHANBHAYAIbHBIN HACHTH(GHUKAHOHHBIN TapaMeTp AGOHEHTA B CHCTEME
Oneparopa Yciyr, KOTOpblid cocTouT u3 OykB u/wimu udp. [IpucBanBaercss AOOHEHTY IPU NEPBUYHON PErUCTpaLuK
AboHeHTa. He MoxeT OBITh H3MEHEH B paMKax JIEHCTBYIOMEro AGOHEHTCKOTO I0TOBOPA.

Wms nonb3oBarens u [laposns uenonb3yrorest AGOHEHTOM ISl YCTAaHOBKU YJaJCHHOTO COEIMHEHUS U aBTOPU3aINN
Ha cepBepe noctyrna OnepaTopa yciyr, a Takxke 11 Bxoja B [lepcoHanbHbIi KaOUHET;

JInmeBoii cyeT — cuer, Ha KOTOPOM (PUKCHUPYIOTCSI aBaHCOBBIC IJIATEKHM AOOHEHTAa U CYyMMBI JICHEKHBIX CPE/ICTB,
yaep)KaHHble (CMHMCaHHBIC) W3 JAaHHBIX IUIATEXEeW B KayecTBE OIUIaThl 3a ychayrd. JIMIeBOW cyeT YHHKaJeH,
pacrmionioxeH B Oase maHHbIX Omeparopa, IMEeT MOCTOSHHBIA XapakTep B TEUCHHE BCETO NMEPUOJA OKa3aHUs YCIYT,
OTpaXkaeT y4€T CBEJEHUH O TOCTYIUICHUHM CPEACTB U MX pacxojoBanud. Ctpanuua JluueBoro cuéra sBISETCS
¢ynkunonanpHON ommumelt JlmuHoro kaOmHera W pacmoiaraercss Ha OduimansHOM caliTe yCIyrH B pasziene
[lepconanmpHbIIT KAOUHET.

Omnepatop — OOO «Nano Telecomy, ropumudeckoe JHIO, OKa3bIBAIONIEe TEICKOMMYHUKAIIMOHHBIE YCIYTH Ha
OCHOBaHHMH{ COOTBETCTBYIOLIMX JIHLCH3HIA;

Odunuuanbupiii caiit Omeparopa — HHGOPMAIMOHHBIA pPECypc TeJIeKOMMYHUKAIMOHHOW cern Omneparopa,
PAacIIoJIoKEHHBIH 10 ajpecy:

MMapoar (password) — cpeACTBO 3alIUTHl OT HECAHKIMOHUPOBAHHOTO JIOCTYNAa K WHIMBHIYaJbHBIM YYETHBIM
MAaHHBIM W JPYToi 3akpeiToi wHpopMmanun AOoHeHTa. [lepBHuHBIN Mmaponb (GOpMHpYeTCS W IPHUCBAMBACTCS
OmneparopoMm Yciyr, KOTOpbId cocTouT M3 OykB w/min 1mmdp. B nanmpHeimeMm mnapoib MOXET ObITh W3MEHEH
AOoHEHTOM.

Mepconanbublii kaduner — WEB-cTpanuma wa odummansHOM caiite Omeparopa ¥ HaXOOUTCS IO aapecy:
http://billing.nano.uz/webexecuter . TlepcoHanbHbIi KaOUHET COAEPIKUT CTATHCTHUECKYIO HH(OpMaIuio 06 00beme
TIOJIy9eHHBIX YCIYyr M TeKymeM cocrosHun JlumeBoro cuera. IlepcoHanbHBI KaOMHET TO3BOJSIET YIPABIATH
JIOTIOJTHUTEIIBHBIMH YCIIyramu, okasbsiBaeMbiMu OrmepatopoM. Kpome Toro, Ha naHHO# crpaHuie AOOHEHT MOXKeET
OCYIIECTBIIATH NOINUCKH Ha JOMOIHUTEIbHBIE YCIIYTH WM OTKA3aThCsl OT HUX.

My6auunas odepra — HacTosee NpEIOKEHUE, COJEpIKAlllee BCE CYIIECTBEHHbIE YCIOBHs AOOHEHTCKOTO
JIOTOBOPA, U3 KOTOPOTO SIBCTBYET BOJIsi OniepaTopa 3aKII0UUTh JIOTOBOP HA OKa3aHHE TEIEKOMMYHHUKAIHOHHBIX YCIYT
Ha YKa3aHHBIX B HACTOSIIEM IIPEUIOKEHNH YCIOBUSIX C JIOOBIM (DM3MUECKAM JIMIIOM, aKIIETOBABIINM HACTOSIIIYIO
[Iyonuunyro odepty, myreM MOANMUCAHHS «AKIIENTa HA OKa3aHUE TEICKOMMYHHKAIMOHHBIX YCIYT K MyOJINIHON
odepre OO0 «Nano Telecomy, ommybnrkoBaHHOTO Ha opHUIHANEHOM caiite OniepaTopa, pacioI0KEHHOTO 10 aIpecy:
WWW.Nano.uz ;

PacyerHplifi  mepuoq —  TEpHOA  BPEMEHH  TNPOAOJDKUTEIBHOCTBIO  OOWH  KAICHAAPHBIA  MecsI]
¢ 00 gaco 00 munyT nepBoro uucna a0 24 yacoB 00 MUHYT NOCIEIHEr0 YUCIa MecsAla BKIIOUUTEIBLHO, B KOTOPOM
ObUTH OKa3aHHBIE YCIYTHW, COTJIACHO YCIOBHAM, BBIOpaHHOTO AOoHEeHTOM Tapuduoro turaHa Ormeparopa,
COOTBETCTBYIOIIETO JAHHOU YCIIYTe;

Cerp OnepaTopa — COBOKYITHOCTh CPEJICTB TEIEKOMMYHHKALUM, C MOMOIIBIO KOTOPbIX AOOHEHTY OKa3bIBAIOTCS
TENEKOMMYHHKAI[HOHHBIX YCIIYT.

Croponsl — Onepatop 1 AOOHEHT COBMECTHO, a pa3aeibHo «CTOpoHay;

Tapud/p1 — ycranoBiaenHas OmneparopoM IIGHAa 3a EAWHHUIYy H3MEPEHHS TEJIECKOMMYHHUKAIIMOHHBIX YCIYT,
oruauMBacMasi AOOHCHTOM IPH MOKIIoUeHHUHU K cetu Omeparopa;

TapudHbIii N1aH — COBOKYITHOCTH [IEHOBBIX YCJIOBHH, Ha KOTOPBIX OnepaTop rnpe/yiaraet nojb30BaThCst OJHOM 1100
HECKOJIbKUMH TeJIeKOMMYHUKAIIMOHHBIMH yCITyTaMH;

TenexoMMyHHKAallMOHHBIE YCJIYIH (Jajiee — yCIYTH) — IIPOLYKT AesiTelbHOCTH OrepaTopa MO OKa3aHHIO YCIYT
JOCTYyTa K ceTu nepenayun qanubx (MuaTepHeT), TenedoHHON CBsI3H, KOTOpBIE OKa3biBaloTcs OnepatopoM AOGOHEHTY
Ha ycrnoBuax Hactosimed [lyonnunoit odeprtsl. IlepeueHb TeNeKOMMYHHKAIMOHHBIX YCIYT, OKa3bIBa€MbIX
Omnepatopom pa3MelieH Ha ouimansHOM caite OrepaTopa, paclooKEHHOTO II0 afpecy: WWW.Nano.uz ;

®poa — Bua MOLIEHHHYECTBA B 00JaCTH WH(POPMAIMOHHBIX TEXHOJIOTHH, B YaCTHOCTH HECAHKI[MOHHPOBaHHBIC
JEHUCTBHS M HETIPABOMOYHOE NOJIb30BAaHUE PECYPCAMU U TEJIEKOMMYHHKALMOHHBIME yciryramu Omneparopa;

FTTx (Fiber To The X) — 3T0 mHPOKOMONIOCHBIH MOCTYIl K CETH IMEpPEeladd JAHHBIX, HCIOIBb3YOIIelH B CBOCH
ApPXHUTEKType BOJIOKOHHO-ONITUYECCKUN KaOellb B KayeCTBE MOCICAHCH MWIM IS OOCCIICUYCHHUS BCCH WM 4YacTh
aOOHEHTCKOW JINHHN.



http://nano.uz/
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Il. Ilpeamer AGOHEHTCKOTO I0r0OBOPa

2.1. Omnepatop oka3piBaeT AOOHEHTY TEIEKOMMYHHKAIIMOHHBIE YCIYTH, B TOM 4YHUCIE JIOCTYN K ceTH MHTepHer n
tenedonnu (nanee — Yciyru), a AGOHEHT MMOJIB3yeTCsl YCIyraMH B 00s3yeTcs OTUIaYiBaTh OKa3aHHBIE YCIYTH B CPOK
U B TOJHOM 0OBbEME COOTBETCTBHM C YCJIOBHSIMH, W3JI0)KEHHBIMH HIDKe. OrnepaTop NMperocTaBisieT YCIyrH I10
texnogoruu: FTTX, VoIP.

2.2. B pamkax AGoHeHTCKOrO0 ToroBopa OmepaTop MOXET 110 3armpocy AOOHEHTa 3a OTAENBHYIO IJIaTy MPEAOCTaBUTh
JIOTIOJTHUTEIBHBIC ~ YCIIYTH, TapUPHUIMPYEMbIe COIJIACHO YTBEPXKICHHBIX Tapu(OB, OMYOJUKOBAHHBIX Ha
opmnmansHOM caiite Omeparopa. DakT Hayama HUCIONB30BaHUS AOOHEHTOM dYepe3 TEepPCOHANBbHBIN KaOWHET
JIOTIOJTHUTEIIBHOW YCIIYTH O3HAa4YaeT ero COorjacue ¢ YCJIOBUSMH €€ IPEJOCTaBICHUSI U BO3MOXKHOCTBIO CIIHCaHHS €€
CTOMMOCTH ¢ JInmeBoro cuera cBEpX CTOMMOCTH JIPYTHX YCIIYT.

2.3. OmiepaTop UMeEeT MPaBO MPHUBJIEKATh TPETHUX JIHII ISl OKa3aHUsI ycIIyr AGOHEHTY.

I11. CTouMoCTB YCJIYT M MOPAIOK ONJIATHI

3.1. Yeayru mpenocTaBisioTcs Ha YCIOBHSIX Mpenorathl (nanee — «[Ipemormiaray). C MOMeHTa Hadalia IMmoJIb30BaHHS
yciyramu Oniepatop BeleT y4eT CpeACcTB Ha JiniieBoM cuere AGoHeHTa. CpecTBa Ha JIMIIEBOM CUYETE€ MOTYT OBITh
HCIOJIB30BaHBl AOOHEHTOM HMCKITIOUUTENHHO IS oTutaThl yerryr Omeparopa.

3.2. CTOMMOCTB YCIIYT W TIpaBWiIa Tapu(HUKALUK ONPEACIAIOTCS B COOTBETCTBUU C TapU(aMH, YCTAaHOBICHHBIMU
Omneparopom camocrosTenbho (manee — «Tapudbr»), SBASIOIMIUMHUCT HEOTHEMJIEMOM YacThio AOOHEHTCKOTO
norosopa. Tapudsl pasmerarorcs Ha ouuransHOM caiire Omneparopa.

3.3. TlepBoHaya bHBIN IUIATEX BKIIOYAET B ce0s IUIATy 3a MOJKIIOYEHHE K YCIyre U eXKEMECIYHYI0 AOOHEHTCKYIO
TUTaTy 3@ TOJIb30BAHHE BHIOPAHHBIMU YCIyraMH, COIJIACHO ACHCTBYIOIUM Tapr(paM W OIUIAYMBACTCS B IOJHOM
o0beme, IyTeM BHECCHUS! ICHES)KHBIX CPE/ICTB Ha JIMIIEBOM cyeT AOOHEHTA.

3.4. AGoHeHTCKasl IUIaTa 3a MEPBBI MECSII PACCYMTBHIBACTCS, HCXOMS M3 (PAaKTHUECKOTO KOJIMYECTBA KaJleHJapHbBIX
JTHEH, OCTaBIIMXCA A0 KOHIIA MECSIA CO JTHS MOJIb30BaHMUS YCIYTOM.

3.5. Bce Hanoru, B TOM 4nclie HajoT Ha o6aBieHHyto croumocth (HJIC) u cOOpb! BKIIOYEHBI B CTOUMOCTh YCIYT B
MoOMeHT oriatsl. Bee Tapudpl Ha ycrmyru ycTaHaBIMBAIOTCS U IUIATEKH OCYIIECTBIIOTCS B HA[MOHAIBHON BAIIIOTE
Pecniybnuku Y30ekucTas.

3.6. AGOHEHT MOXeT 3aka3zaTh M OIIATUTH co cBoero Jlumesoro Cuera nononHUTeNbHBbIE yciyru OmepaTtopa.
Wndopmanus o cocraBe, CTOMMOCTH W IOPSJKE IMPEJOCTAaBICHUS JIOMOJIHUTEIBHBIX YCIYr ITyOJMKyeTcst Ha
odunmansHOM caiite Omeparopa. @akToM Havajia HCMOJIB30BaHNS AOGOHEHTOM JIOTIOHUTENFHON YCIIYTH SBISETCS
coryacue AOOHEHTA C YCIOBHSIMHU €€ TIpeI0CTaBICHUs, Tapu(amMu Ha Hee U oIyIaTa yCIIyTrH.

3.7. Crucanue OniepaTopoM CPEICTB C JIMICBOro cueta AOOHEHTA MPOU3BOAUTCS:

3.7.1. cnucaHue abOHEHTCKOH IUIATHI 3a TEKYIIUH Mecsl rnpousBoautcs B ¢popme 100% mnpemoruiaTsl ouH pa3 B
Mecsl, 1 ymcia Tekyero Mecsna;

3.7.2. cnmcaHUe CPEACTB 3a MCIOJIB30BAHNE CBEPXJIMMUTHOTO PA3roBOPa, BHIXOSAIIETO 3a IPaHHLBI JIMMUTA Tapuda
(CBEpXJIMMHUTHBIHM Pa3roBOpP) MPOU3BOJUTCS 10 (DAKTY €ro MCIOIb30BaHuS;

3.7.3. crucaHue CPEACTB 3a NOMOJHUTEIbHBIC YCIYTH (MHTEPHET IaKeThl ¥ Ap.) MPOU3BOAUTCS €AMHO Pa30BO IPH
3akaze ycuyru B popme 100% npemoriaTsl.

3.8. Yenyru npenocrasisitorces AGOHEHTY TOJIBKO ITPH MOJIOKHUTENIbHOM Oanance JluneBoro cuera. [Ipenocrasnenue
Ycnyrn aBTOMaTHYECKH OCTaHABJIMBACTCS, ecii OanaHc AOOHEHTa CTAaHOBHUTCS HyJEBBIM WIJIM HEJOCTATOYHBIM JUIS
cHATUsS abOHeHTCKOW TuiaThl. [IpenocraBieHue mpaBa MOJIB30BAHUS YCIYroil BO30OHOBIISIETCS MOCTIE TOTOJHEHUS
6ananca JIumeBoro cuera 10 pa3Mepa, JOCTATOYHOTO I BO30OHOBIICHNUS ICHCTBHS YCIYTH.

3.9. Ecin AODOHEHT B TeUCHHE JBYX MECSILIEB, I10CIIE OTKIIOUEHHS 32 HEYIUIaTy, He TIOTI0JIHUT OaJlaHC JIMIEBOTO cUeTa
B pa3Mepe exeMecTqIHol AOOHEHTCKOM TIaThl, JOCTATOYHOTO JUIs BO30OHOBICHHS AEHCTBHS yCIyru, To OnepaTop
BIIpaBE B OJHOCTOPOHHEM IIOPSAKE OTKA3aThCs OT OKA3aHMS YCIYT, IPHU 3TOM AOOHEHTCKHH JIOTOBOP CUHTACTCS
pacTOPrHYTBIM.

3.10. Omepatop wu3Bemaer AOOHEHTOB 00 W3MEHEHWH JCHCTBYIOIINX ¥ BBEICHWU HOBBIX Tapu(oOB IIyTeM
pasmenienus nHdopmaly Ha ouiHanbHOM caiite OnepaTopa He MeHee YeM 3a 15 (msaTHaauaTh) KajneHIapHbIX JHeH
JI0 BCTYIUICHUS U3MEHEHUH B CHITY.

3.11. BelmeneHHble MHHYTBI 1O ycliyre Tesle()OHUM COTJIACHO TapuQHOro IutaHa AOOHEHTa, B cllydae
HEHCIOJIb30BaHUs B TEUCHNE OJHOTO MECSIIA MOJHOCTHIO OOHYIISAIOTCS U HE IEPEXOAAT Ha CIIEIYIOIIUI MECSILI.

3.12. Enunnneil tapudukanyy TeseOHHBIX 3BOHKOB SBIISIETCS ITOJIHAS/HEIIOJIHAS MHHYTa MCXOMSIIEr0 3BOHKA.
3BOHKH MTPOJIOJDKUTEIBHOCTHIO MEHEE MUHYTHI B IEJSAX TApU(PUKAILIMN OKPYTIISIOTCS 10 | MHHYTHI.

3.13. Hdocryn k ycnyre TenepOHUH, Moce BEIPAOOTKY BBIICICHHBIX MUHYT Ha BEIOpaHHOM AOOHEHTOM TapudpHOM
IUIaHe, IPEeIOCTaBISIETCS IPU HAIMYUU Ha JIMIIEBOM cUeTe MOJI0KUTEIBHOTO OallaHca.

3.14. TIon0XWTENbHBIA OCTATOK MEXKIY BHECCHHBIM AOOHEHTOM IUIATE)KOM 33 CBEPXJIMMHUTHBIH pasroBOp H
(akTH4ecKoll CyMMOH ero nmoTpedyeHns Ha MOCIEHUI IeHb MECsIa, 3aCUMTHIBACTCS B CUET OIUIATHI €KeMECSIIHOM
AOGOHEHTCKO¥ IJIaTHI 32 CIEAYIOMINNA MECSII.

3.15. AGOHEHT MOXET MOBTOPHO 3aKJIIOYNTh AOOHEHTCKUH JOTOBOD, B CIIy4ae €ro PacTOPKEHHsI B COOTBETCTBHHU C
NYHKTOM 3.9, TIPH YCIIOBUH OTIATHI CTOMMOCTH TIOBTOPHOT'O TIO/IKJIFOUEHHSI COTTIACHO JISUCTBYIOLIUM Tapudam, myTem



BHECEHHs HEOOXOIMMOMW JEHENKHOH cymMMbl depe3 kaccy Oreparopa WM 3JIEKTPOHHBIMH CHCTEMaMu IpHeMa
IJIaTeXEN.
3.16. B ciyuae pacropykeHust AGOHEHTCKOTO JJOrOBOpa 110 3asBieHH0 AGoOHeHTa, nojanHoro Oneparopy B MOPSIIKE,
MIPEIyCMOTPEHHOM ITYHKTOM 5.4.6, AGOHEHTY BO3BpAIAIOTCs IEHEKHBIC CPEICTBA, OCTAIOIINECS Ha JIMIIEBOM CUETe
Ha JIaTy PACTOPKEHHUsI B MOPsKe, yecraHOBIeHHOM I.il. 11.6 m 11.6.1, 3a uckiroueHneM exxeMecsiuHol AOOHEHTCKOM
MJIaThl 3a MECSI, B KOTOPOM AOOHEHT MOJAeT 3asBJICHHE O pacTOpKeHUH AOOHEHTCKOTO AoroBopa. B cimydae
JOCPOYHOTO PAacTOPXKEHUs Mo akuoHHOMY TapudroMy ruraHy «NUUR» (10 MCTeYeHHS] MUHMMaJIbHOTO CpOKa)
AGoHEeHT KoMIeHcHpyeT ctouMocTh Wi-Fi poyrepa B cootBetcTBuM ¢ [prioskennem Ne 2.
3.17. Cmena TapudHOro miaHa BO3MOXHA IyTeM MOJa4u MUCbMEHHOTO 3asiBiieHus B oduce Omneparopa wim yepe3
NepCOHaNBHbIA KabuHeT 3a 3 (Tpu) pabouyux AHS 70 OKOHYaHMs TeKymero mecsna. CMeHa TapuQHOro ImjaHa
AbonenTa mpon3BoauTCA | (TIEPBOTO) YUCIIA CIIEAYIONIETO MECAIIa.
3.18. Ecmmu, mo kakum-1mO0 mpuyrHaM, AOOHEHT XOYeT IEPCHECTH IPEJOCTABICHUE YCIYT B APYroe MECTO
pacnosioxxeHus (10 HHOMY aJIpecy), TO OH JIOJDKEH I0/IaTh MHChbMEHHOe 3asiBiieHre B oduc Oneparopa Ha nepeHoc
YCIIYTH C IPEI0CTaBICHHEM HEOOXO0ANMOTO MaKeTa JOKYMEHTOB.
3.18.1. TIlepenoc ycinyru odopmisiercs myreM mnojnucanus CTOPOHAMH JOMOJHHUTEIBHOTO COTJIAIICHHS K
«AKIENTY», paHee TOAMICaHHOMY AOOHEHTOM.
3.18.2. CTonMOCTb JOTIOJTHUTENIFHOM YCIIYTH IepeHoca yKa3aHa B JeHCcTByomuX Tapudax. Ormiata ocyniecTBiIseTcs
ITyTeM BHECEHHUS HEOOXOANMOH NeHe HOH cyMMbI Ha JIuteBoit cuer AGOHEHTA.
3.18.3. JlononHMTENBHAS YyCIyra IepeHoca mpemoctaBisiercs B TeueHune 10 (mecstr) pabounmx THEH ¢ MOMEHTa
noxnucanyss CTOpOHAMHM JIOTIOTHUTEILHOTO COTJIALICHUS], IPEAOCTAaBHUB MIPU 3TOM HEOOXOIUMBIN ITaKeT JOKyMEHTOB
10 HOBOMY aJIPECy MOAKIIOUCHHS.
3.18.4. Bce cymMmBl, mpefocTasisieMble AOOHEHTY B XOJ€ PEKJIAMHBIX aKIMH, J00aBiIeHHbIE B BHIE OOHYCOB OT
Omeparopa MOTYT OBITH M3pPacX0/I0BaHBl MCKIIOYUTENIFHO HA OIUIATY YCIYr W TPH PACTOPXKEHHH AOOHEHTCKOTO
JIOTOBOpA HE BBITIAYNBAIOTCSI.
3.19. Ecim mo mcteuennn 5 (MATH) KaJCHIAPHBIX JHEH Mecsra, CIEAYIOIEro 3a OTYeTHEIM, AGOHEHTOM HE OBLIO
MOJIAaHO THCHMEHHO-OOOCHOBAaHHOW IIPETeH3MH, Kacaromelcss o0beMa M KayecTBa YCIYr, MPEIOCTaBICHHBIX B
pacyeTHOM Iepro/ie (OTYCTHOM MECSIIE), YCIyra CUNTaeTCsl OKa3aHHON HaIeKanM o0pa3om.
3.20. AOGOHEHT MOXKET MPOW3BECTH MPEIOIIIaTy 3a MOJIh30BaHWE YCIAYIH Ha CpOK He Oomee 12 mecsmes, 0e3
nepepacyera CyMMbl a0OHEHTCKOH IJIaThl IIPH U3MEHEHUH Tapu(HOTO TUIaHA.
3.21. Oco0sie ycnoBust akunoHHOTO TapugHoro miana «NUUR» perymupyrotes [Ipnnoxennem Ne 2 k HacTosmen
[Ty6muuHOM odeprTe.

1V. Ilopsiiok mpeaocTaBJIeHUs YCJIYT

4.1. Abonent otnpasister OnepaTopy 3asBKy Ha MOAKIIOYEHHE YCayr. B 3asBke AOOHEHT 00s3aH yKa3aTh TOYHBII
aJipec, 1o KOTOPOMY HE0OXOIMMO IOJIKIIIOYHUTh YCIYTH.

4.2. Co croponsl Onepatopa 1o 3asiBke AGOHEHTa ITPOBOUTCS TEXHUYECKOE 00CIIeI0BaHUE, TIOCIIE Yero COO0MIaeTest
AOGOHEHTY 0 BO3MOKHOCTH JIM0OO HEBO3MOKHOCTH ITPEAOCTABICHHS YCIIYT.

4.3. Jlns 3akiroueHust joroBopa AOoHeHT mpepocraBisier OrnepaTopy IepedeHb JOKYMEHTOB, YKa3aHHBIX Ha
odurmansHoM caiite Oneparopa. AGOHEHT, 3akiroyass AOOHEHTCKUI IOTOBOp, aeT CBOE coryiache Ha o0paboTKy
OmnepaTopoM CBOMX IMEPCOHATBHBIX JaHHBIX. OOpaboTKa MepCOHANBHBIX JaHHBIX AOOHEHTa OCYIIECTBISIETCS B
COOTBETCTBHUH C TPEOOBAHMSAMH ACHCTBYIOIIETO 3aKOHOAaTeNbcTBa PecyOnuky Y30eknucTaH.

4.4, AGoHeHT noHNMaet cojepkanne IlyOnmanoi odepThl, J00pOBOIBHO, TOJHOCTHIO U OE30r0BOPOYHO COBEPIIACT
AKIIENT Bcex ee YCIoBHUil 0e3 KaKuX-Tn00 U3BSATHI W/HIIH OTpaHWYICHUH.

4.5. TlomHOEe M 0E30TOBOPOYHOE MPUHATHE (PU3MUSCKUM JAIOM ycioBuid  [IyOnmaHON 0QepThl, OCyImIecTBIICTCS
MyTEM MOANUCAHHS «AKIENTa Ha OKa3aHUE TEICKOMMYHHKAIIMOHHBIX YCIYT K YCIOBHSIM MyonuuHoit opepter OO0

«Nano Telecomy», manee «Axnent» (Ilpunoxenne Nel) w/mmm ¢akT Hagama WCHOIB30BAHUS TOTIOHUTEIFHON HIH
OCHOBHOH YCITyr'Hl, BEIOpaHHO# Yepe3 [lepcoHabHbIN KaOUHET.

4.6. Tlocne moamucanus Axienta AGOHEHTOM, AOOHEHT NMPOU3BOANUTE MPEAOIIaTy/a00HEHTCKYIO TUTAaTy 3a ITEePBBIi
MeCsIII B COOTBETCTBHUH ¢ ycoBusMHU IL.1I. 3.3 u 3.4. HacTosmero /lorosopa.

4.7. Nns rapuduoro mrana «NUUR» nogkimrogeHrne ocymecTBIsSeTcs B COOTBETCTBIH ¢ [IprmoskeHmem Ne 2.

4.8. Cpok noaxitoueHust AboHeHTa Kk yciyram Ormeparopa B TeueHue 3 (Tpex) pabouux aHEH, rmocie MmocTyIIeHNs
JEHEXHBIX CPEJICTB Ha pacdeTHbIH cueT Omeparopa.

4.9. Ycnyru (3a HCKITFOUEHUEM YCITyT TelerpadHoil cBsa3u) okasbiBaroTcs Omepatopom AOOHEHTY 24 4yaca B CyTKH,
€XKe/IHEeBHO, 0e3 IIepephIBOB, 33 HCKIIIOYEHHEM IIPOBEICHNSI HEOOXOJUMBIX MPO(UITAKTHUECKUX K PEMOHTHBIX PadoT.

4.8.1. He sBisgeTcs nepepbiBOM B NPENOCTABICHUH W/WIM HApPYIICHUEM YCTAHOBJICHHBIX CPOKOB OKa3aHHs YCIIyT
MpoBeJIeHne NPO(UIAKTHYECKUX U PEMOHTHBIX PadOT, a TakKe BO BPeMs KPYIHBIX aBapuil M YCTpaHEHHs HX
[TOCJICACTBUH, B TOM YHCIIC HEMOJAAKH B AOOHCHTCKOM 000pyI0BaHHE/OKOHYCHHOM 000PYI0BaHHUH.

4.9. AGOHEHT JOJDKEH TPOM3BECTH ABTOPH3AIMIO B CETH HE Io3AHee 5 (IATH) KaJCHIApHBIX JHEH ¢ MOMEHTA
3aBEPLICHUS TEXHUYECKUX PA0OT MO MOKIIIOYEHHIO YCIyrH. ABTopHu3anys AOOHEHTa OCYIECTBIISETCS IIOCPEICTBOM
BBO/Ia NPH HOAKIIIOUCHNH K CETH TIEPCOHATBHBIX AyTEHTH(HUKAIMOHHBIX JTaHHBIX AOOHEHTA.

4.10. Unentudukanus AOOHEHTa M JOCTYyNl K YCIyraM M IE€PCOHAIBHOMY KaOWHETY OCYIIECTBISETCS C
WCIIOJIb30BAHUEM TIEPCOHAIBHBIX AYTH(QHKAIMOHHBIX JaHHBIX AOoHeHTa. [locpencTBOM OJHOTO JIOTHHA
OJTHOBPEMEHHO MOKET OBITH YCTaHOBJICHO TOJILKO OJTHO COCIMHEHHE.

4.11. TlepconanmsHble AyTH(hUKanOHHBIE JaHHbIE AOOHEHTa MprcBanBaeTcsa AGoHEeHTy B oduce OnepaTtopa. Login
TIPUCBOCHHBINH, AOOHEHTY He M3MeHseTcsl. AOOHEHT 00s3yeTcs CMeHUTh HadallbHbINA mapoiis (password) B TeueHne
24 yacoB ¢ MOMEHTA MEPBOM yCTICTHON aBTOPU3AIINH.



4.12. MomeHTOM TOAKIIoUeHUsT AOOHEHTa K yciayre (HayajoM MPeJOCTaBICHHs YCIYTH) SIBISETCS MOMEHT IEePBOM
ycremrHo# ABTopu3anmu AOOHEHTa.

4.13. dakThueckas naTa Havyaja okKasaHUs yciayrn AOOHEHTY omnpexensercs OneparopoM Ha OCHOBaHHMHU JAHHBIX
MIPOTPaMMHOTO KOHTPOJISI COCAMHEHMWH WM aBTOMATH3MPOBAaHHOW CHCTEMBI PacueToB (OMIIMHTOBasl CHCTEMA),
ycraHoBiieHHOW Ha cetn Omnepatopa. ®akt oxa3aHust ycayr AOOHEHTY HOJTBEPXKAACTCS  JaHHBIMH
aBTOMATH3UPOBAHHOU CHCTEMBI pacueToB (OMIIMHTOBas cucrema) Oneparopa.

1. V. IIpaBau Obsa3anHocTi CTOpPOH

5.1. Oneparop o6si3yercsi:

5.1.1. Oxa3biBaTh AGOHEHTY yCIIYTH B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOAaTeIbcTBOM PecrryOinky V30ekucraH,
JIMLIEH3USIMU ¥ YCIOBUSIMH AOGOHEHTCKOTO JIOTOBOpa IpU COOJIOJIeHHH AOOHEHTOM €ro YCJIOBMH, BKJIIOYas Bce
[Ipunoxenus x Hemy.

5.1.2. VYBemomuste AbGoneHTa Ha OdunmansHom caiite OmepaTopa O cCpokax Hadana M TPOJOJDKHTEIIBHOCTH
MIPOBEJCHNUS, MPOMIIAKTUYECKNX M IUIAHOBBIX PEMOHTHBIX pabOT, KOTOpPBIE MOTYT MPHUBECTH K HAPYIICHUIO
HOPMAJIBHOTO PEKMUMA IPEIOCTABIICHUS YCIIYT.

IIpenocraBnate AGOHEHTY BO3MOYKHOCTb TIOJTy4YeHHUsT KOHCYIbTanui uepe3 Ciry:x0y TeXHHUECKOU TIOICP)KKH (J1anee
— Call center) mo renedony .

5.1.3. Tlo 3asiBke AGOHEHTa YCTPaHATh MOBPEKACHHSI M HENOJIAKH B XO/I€ OKA3aHMsI YCIIYT.

5.1.4. Bectu nunieBoit cuer AGOHEHTA C LIENBI0 yUeTa IiaTexei 1 00beMa OKa3aHHBIX YCIIYT.

5.1.5. Oka3bIBath yciuyru no AGOHEHTCKOMY JAOTOBOPY, MOCIIE MOCTYIUICHHS AICHEXKHBIX CPEJICTB Ha PACUETHBINH CUeT
Omneparopa.

5.1.6. Omnosemiate AGoHeHTa 00 m3MeHeHMsX Tapugos 3a 15 (msATHAANATH) AHEH MO AAaThl BBEACHHUS M3MCHCHUI
MOCPEJCTBOM OIyONMKOBAHUS yBEIOMJICHHMS O TaKMX M3MEHEHUsAX Ha odunuanbHoM caite OmepaTtopa, B
HCKJIIOYNTENBHBIX CIyJasX M0 cpeacTBaM (PaKCHMIIIBHOHM CBS3M WIIM 3JICKTPOHHON TOUTHl AOOHEHTa, yKa3aHHOM UM
B Axienre.

5.1.7. TlpemoctaBnsath AOOHEHTY, MO €ro 3asBKe, JOTOJHUTEIbHBIE YCIYTH B COOTBETCTBHU C YCIOBHUSIMH,
yKa3aHHBIMH Ha caiite Oneparopa.

5.1.8. Tlo nucpbmeHHOMYy oOOpaiieHni0 AOOHEHTa MPEIOCTaBUTh JETANbHBIM OTYET (Ieranu3alms) 1o o0bEMY
WCIIOJIb30BaHHOTO Tpaduka B ceTH VIHTEpHET M JAETaIM3alMio 3BOHKOB II0 YyCIyre Telne(OHHUH IOCPEIICTBOM
3IEKTPOHHOM MOYTHI.

5.1.9. IlpenocraBute AGOHEHTY HHPOPMAIHIO 00 YCIOBHSAX U MOPSIJIKE OKA3aHMS YCIIYT TEJICKOMMYHHKAIUN, B TOM
yucie 00 U3MEHEeHnU TaprudoB Ha YCIIyTH.

5.1.10. IMpunsiTHE MEp MO NMPENOTBPAIICHNIO HECAHKIIMOHNPOBAHHOTO AOCTYIA K CETSIM TEIEKOMMYHHKAIIIH.

5.1.11. OGecneunBaTh KOppekTHOe HH(pOpMUpOoBaHHe AOOHEHTOB 00 ycioBusx TapugHoro miana «NUUR» B
cootBeTcTBUU ¢ [Ipunoxennem Ne 2.

5.2. AGoHeHT 00s13yeTcs:

5.2.1. CobuoaTh Bce yCIIOBHS, IPETyCMOTPEHHbIE AOOHEHTCKUM JIOTOBOPOM.

5.2.2. Bnocuth MpenoIiaTy 3a YCIyTH B pa3Mepe 100% cormacHo TapudoB Omepatopa. Ecmu
WCIIOJIb30BAHHBIN JIMMUT MHHYT ycinyrn TenedoHus, AOOHEHTOM IPEBBICHI BBLICICHHBIH JIMMHT B paMKax
Tapu(HOTO TUTaHA, YCTAHOBJICHHBIA Tapudom OmepaTopa, AOOHEHT OIUTaYMBAET IPEBHINICHHE IO TPEOOBAHHIO
Omneparopa B COOTBETCTBHH € JACHCTBYIOIINMH Tapr(pamH.

5.2.3. BeimonsaThs ¥ coOMoaaTh TpeOOBaHKs HOPMAaTHBHO-TIPABOBBIX akTOB PecryOinky Y30eKucTaH, Kacatounxcs
CETH Mepeaun JIAHHBIX U TeJIEKOMMYHUKAMOHHBIX YCIIYT.

5.24. TlpenocraButs Orniepatopy JJOCTOBEpPHbIE IOKYMEHTHI IOATBEpXKIAlolIMe CBeJeHUs 00 AOoHeHTe
(ymocroBepstroluii IMYHOCTE AOOHEHTA C MPOIUCKOH MOCTOSHHAS WIM BPEMEHHAs 110 MECTY ITOJIKIIOYeHHS, MO0
JOKYMEHT, MOJITBEP K IAFOLIHI TPABO BIIaICHUS IIOMEIICHHEM WIIH JIOTOBOP apeHbl MOMEIICHHS, JTM00 MHUChbMEHHOE
corJlacue BIIaIeIbIa )KHUJIOTO TIOMEIICHHS).

5.2.5. YBegomuts Oreparopa B MMCHBMEHHOM BHUJIE, B CITy4ae U3MEHEHHS JOKYMEHTOB, IT0/ITBEP)KJAIOIINX CBEICHUS
00 AGoHeHTe, B TeueHUH 10 (mecsaTr) JHEH ¢ MOMEHTa TaKOTO H3MEHEHHSI.

5.2.6. CoeBpemMeHHO coobmars OnepaTopy 0 HEUCIPABHOCTSIX, BO3HHUKILKX ITPH MOJIb30BaHUH yciayramu B Ciry:x0y
TexHUu4ecKo# nmoanepxku (nazee — Call center) o Teneony .

5.2.7. He momyckarh pacmpocTpaHeHHs HH(OPMAIMH, COAEpXalleld MPU3BIBEI K HACHILCTBEHHOMY HM3MEHEHHUIO
KOHCTHTYIIHOHHOTO CTpOsl, MpOTaraHxy BOMHBI, HAacWius M TOpHOTpaduy, pa3KUraHme pEeTUTHO3HOW U
HaIlMOHAIBHON PO3HH, YIIEMJICHHWE YeCTH W JOCTOMHCTBA YeJOBeKa W APYrod WH(OpManWH, 3alperieHHONH K
pacTpoOCTPaHCHUIO ICHCTBYIONUM 3aKOHOIATEILCTBOM PecnyOnnku Y30eKkucTaH.

5.2.8. He momyckaTh MOAKIIOYCHHS K OPraHM30BaHHBEIM OmepaTopoM CETsSM TEeICKOMMYHUKAIMHA (TenedoHus,
MHTEPHET U T.I1.) a00HEHTCKUX YCTPOMCTB, HE TIOATBEPXKJICHHBIX K UCIOJIb30BaHHI0 B PecyOnnke Y30ekucran u He
COOTBETCTBYIOIINX TEXHUYECKIM TPEOOBAHUSIM.

5.2.9. He nepenaBarh CBOM CeTEBBbIC PEKBU3UTHI M HE MPEAOCTABIATH yeiayrn Oneparopa TPETbUM JIUIAM, €CIIU 3TO
HE OTOBOPEHO OTJEIbHBIMU coraieHusMu ¢ Oneparopom.

5.2.10. B ciygae oOHapyXeHHS yTeUKH WH(POPMANWU W HECAHKIIMOHHPOBAHHOTO HCIOJH30BAHUS PEKBU3UTOB
yBenomMuTh OnepaTopa ¢ MOMEHTa 0OHAPYKEHUSI.



5.2.11. Vcnonb30BaTh nepenaHHoe 000pyJ0BaHHE U MPEAOCTABISIEMbIE YCIYTH B COOTBETCTBUU C Ha3HAYCHUEM U
TEXHUYECKUMH YCIOBHAMH IKCIUTyaTalllH, ITOJJICPKUBATh 000PYIOBaHHE B MCHIPABHOM COCTOSIHMH, 00eCIIeYHBATh
€ro COXpaHHOCTb U Bo3BpaT Oneparopy.

5.2.12. AKTHBHPOBATbH yCIyTH B T€UCHUH 5 (MATH) KAJIICHIAPHBIX JHEH ¢ MOMEHTA 3aBEepILCHHs TEXHUIECKUX PaboT
T10 TOJIKJIIOUYEHHIO YCITYTH.

5.2.13. He ucnosib30BaTh Npei0CTaBICHHOE eMY IIPaBO padoThI B CETH MEPeiavyn JaHHBIX U TEIEKOMMYHHKAIMOHHBIX
YCIIYT ISl HECAaHKLMOHUPOBAHHOTO JOCTYIIA M IIOPYX 000PYIOBaHUS IPYTUX MOJIB30BaTENICH CeTH.

5.214. He oOCYIIECTBIAT, CaMOCTOSATECIBHO IIEPEHOC YCIAYr C ajpeca, VYKAa3aHHOTO B 3asBICHHH, 0e3
COOTBETCTBYIOLIEr0 MUCEMEHHOTO coriacusi Oneparopa.

5.2.15. B mecsuHblil cpok nepeoGopMHUTh MK pacTOPrHyTh J0roBop ¢ OmepaTtopoM B Cilydasix CBOETO BBIOBITHS,
mpojaku, oOMeHa, claud B apeHay, HaiMm (momHaiiM) TeneOHW3MPOBAHHBIX JKHMJIBIX MOMEIICHHH, W3MEHEHHS
(dammmu nmm azapeca npoxxusanus. [Ipu HapymeHUH yka3aHHBIX CPOKOB AOOHEHT 00si3aH Bo3MecTHTh Oneparopy
MIOHECEHHBIE B CBSI3U C 9TUM YOBITKH, B TOM YHCIIE B Pa3Mepe OKa3aHHBIX YCIIYT 32 MEPUO/] HE N3BEILCHNUSI.

5.2.16. IIpuHUMaTh Ha ce0st BCIO OTBETCTBEHHOCTH 3a MCIOIb30BaHue Yciyr. He nomyckaercst mo00e KoMMepUIecKoe
ucnons3oBanue Yciyru Orneparopa ¢ 1eiblo MoydeHuss AGOHEHTOM BBIT0/ibI (IIeperpoaxa Y ciayrd Jr000My HHOMY
(u3nIecKOMY WITH IOPUANIECKOMY JIUITY).

5.2.17. OGecnieunTh B TpoLEcce MOJKIIOUYEHHS M OKa3aHUs YCIYr OeCHpEnsITCTBEHHBIH JOCTYNm pPaOOTHHKaM
Omneparopa k 000pyZOBaHUIO, TOMEIICHNUSM H MECTaM, Tie OyIeT YCTaHOBIEHO 000pyIOBaHHE.

5.2.18. Crporo BBINOJHATH TPeOOBaHMS MO 0OECHEUCHNIO0 MH(OPMAIIMOHHOW OE30MacHOCTH M 3aIUTE COTIIACHO
JEHCTBYIOMIETO 3aKOHOIATENBCTBO PecryOnukn Y 30eKucTaH.

5.2.19. CaMoCTOSATETFHO KOHTPOIUPOBATh JOCTYI K cet IHTEepHET Ha 000pyHOBaHIH OO0 CETH aDOHECHTA, a TAKKe
BBIJICJICHHBIH JIMMUT MHHYT 10 YCIyre Telle)OHUM 10 JEHUCTBYIOLIEMY Tapu(pHOMY IUIaHY C IOMOUIBIO:

MepCOHAILHOr0 KabuHeTa Ha caiite Oneparopa , oo TenedonHoro 38oHKa B Call
center wiau oOpateHus B aDoOHEHTCKH oTaen Oneparopa.
5.2.20. Tlocemarts odurmansHeil calit Omeparopa (He pexke oIHOTO pa3a B TeUEeHHUE 7 JHEH) ¢ IeTbI0

03HAKOMJICHUSI C HOBOCTSMH U akuusiMu ot Oneparopa.

5.2.21. He ucnosbp30BaTh B COOTBETCTBUH C 3aKOHOAATEJILCTBOM MH(POPMALHIO, 3alIPELICHHYIO K PacPOCTPaHCHUIO
T10 CETH C KOMMEPYECKOH MM HEKOMMEPUYECKOH IIETIbI0.

5.2.22. BosgepkxuBarbCcs OT JIGUCTBHMH, KOTOpbIE MOTYT TIPUBECTH K CHIDKGHHIO KadyecTBa pabOThI
TEJICKOMMYHHMKAIIHOHHBIX CETEH MIIM TIOBPEXKJICHUIO TAKOBBIX.

5.2.23. He ucnonk30Bath 0a3bl JaHHBIX 0€3 pa3pelleHUs U He U3MEHSATh IPOTPAMMHOE 00eCIICUeHIE OIeparopa.
5.2.24. He pa3meniats win He nepenaBath HHGOPMALHIO KM IIPOrpaMMHOe o0eciieueHne, KOTOPOe COJICPIKUT B cede
KOMIIBIOTEPHBIE BUPYCHI M MOXET HAHOCUTB YPOH CETH.

5.2.25. He Hapymarh aBTOpcKMe MpaBa Ha HHGOPMAIMIO M OOBEKT HMHTEIUICKTYaJlbHOH COOCTBEHHOCTH,
IIPEACTaBIICHHBIE B CETH.

5.2.26. [l A6onentoB Tapuduoro miaHa «NUURY coOiroaT MUHUMAIBHBIN CPOK HCIIOJIb30BaHUsS 12 MecCsIeB U
KOMIIEHCHPOBATh CTOMMOCTH 000PYJOBaHHS IIPH JOCPOYHOM PAacTOPKEHHH B cOOTBETCTBUH ¢ [Iprnoxenuem Ne 2.
5.3. OnepaTop uMeeT Npapo:

5.3.1. B ogHOCTOpOHHEM IOPSIKE H3MEHATH MOPSIOK U YCIOBUE OKa3aHHS YCIYT.

5.3.2. CBOEBpPEMECHHO U B ITOJHOM 00bEME MOJTyYaTh OILIATY 3a YCIIYTH.

5.3.3. Ilpu okazanuu yciryr Hu(poBOTo TEIEBUICHHUS B OHOCTOPOHHEM HOPSIKE H3MEHSATH KOJIMUECTBO U IIepeyeHb
IIporpamm, mpenocrabisieMblx AOOHEHTy 6e3 mpeaynpexaeHnus AGOHEeHTa.

5.3.4. Tlpy HaNMMUMK TEXHUYECKOW BO3MOYKHOCTH MPEOCTABUTD JOTIOJHUTENBHbBIE YCIyrH AOOHEHTY.

5.3.5. B ogHOCTOpOHHEM TOpPSIKE BBOIUTH HOBBIC Tapu(bl, Tapu(HBIC TIAHBI, aKIIHA U U3MEHSITHh JEHCTBYIOIINE,
MIPEABAPUTENILHO yBeIOMHUB 00 3ToM AOOHEHTa HEe MeHee 4eM 3a 15 (IATHaAuaTh) KaleHIapHbIX AHEH 10 MX
W3MEHEHMSI, TyTeM OMYOJIMKOBaHHBIC MHPOPMAITUH Ha 0(UIaIbHOM caiite OnepaTtopa.

5.3.6. OtkazaTh 1/MiM IPUOCTAHOBUTD OKa3aHUE YCIYTH 10 CJIETYIOIINM PHYHHAM:

— 1o Baecerust Abonentom 100 % mpenoriatel HEPBOHAYATBHOTO IJIATEXKA U €KEMECIIHOM AOOHEHTCKOM IJIaThl 38
YCIIYTH;

— MPEJOCTABIICHUE YCIYT'H MOXET CO3aTh yrpo3y 0€301acCHOCTH 1 000POHOCHOCOOHOCTH IrOCYIapCTBa, 3J0POBBIO U
0€30T1aCHOCTH JIIOZIEH;

— TPeNOCTaBICHUE YCIYTHM CTal0 HEBO3MOXXHO BBUAY KaKUX-THOO (HU3MYECKUX, TEXHUYECKHX MM HHBIX
€CTECTBEHHBIX NPEMSATCTBHIH;

— AOOHEHT HCHOJIb3YeT WM HaMEpEeH HCII0JIb30BATh YCIYTY ISl KAKUX-TTMO0 HE3aKOHHBIX IeJIeH, MIIH JKe I0JTydaeT
YCIIYTy HE3aKOHHO.

5.3.7. B oaHOCTOpPOHHEM MOpsIIKE NMPHOCTAaHABINBATh OKa3aHHWE YCIYr W pacTOPTHYTh AOOHEHTCKHI IIOTOBOp B
cIydJasix:

a) HapymeHns AOGOHEHTOM HOPMAaTHBHO-TIPABOBHIX aKTOB PeciryOnmkn Y30ekucTaH, ycTaHaBINBAIOMINX MTOPSIOK U
ImpaBuJjia MOJIb30BaHUA YCIIYTU CBA3HU;

0) HEeCBOEBPEMEHHOI OTIIIATHI 03 YBETOMIICHHSI IO MOMEHTA TTOJTHON OTUIATHI;

B) BOBHUKHOBEHHS 33]JOJDKEHHOCTH Y AOOHEHTAa;

I') TMOMBITOK IOJy4eHHsI HECAaHKIMOHMPOBAHHOTO JOCTyNa K IMporpaMmam, anmapaTHbIM U HH()OPMaHOHHBIM
pecypcaM ceTH Tepeadn JaHHBIX U TeIeKOMMYHHKAILIMOHHBIX YCIIYT € HCIOJIb30BaHUEM peKkBU3UTOB OnepaTopa mim
AOoHeHTa
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Jl) TIPOBE/ICHHs TUIAHOBBIX W/WJIM BHEIUIAHOBBIX paboT Ha cetn Omneparopa U TEICKOMMYHUKAIMOHHBIX YCIYT C
yBeZomiIeHHeM AOOHEHTa;

€) eclli INpoJoJDKeHHe paboThl WM JelcTBUS AOOHEHTa MOKET HAaHECTH YIIEpO TEXHHMYECKUM CPEICTBAM HIIH
porpaMMHOMY obOecrieueHuto Omeparopa;

) 10 TpeOOBaHMUS MPABOOXPAHNUTEIBHBIX OPIaHOB;

3) UCMOJIb30BaHMS YCIYyTn AOOHEHTOM B KOMMEPYECKHX LENSAX WM C IETbI0 MOTYYEHHUS BBITOABI (IEpPETpoaaxa
YCIIYTH TPEThEMY JIMILY TIPEIOCTABICHHBIE 1T0 HacTosmeMy [lorosopy).

5.3.8. TpeboBaTh Bo3MelIeHNe YOBITKOB, B TOM YHCIIE JII000T0 yiepOa, IOHECEHHOTO M0 BUHE AOOHEHTA.

5.3.9. OGxanoBarth B MPaBOOXPAHUTEIBHBIX OpraHax HE3aKOHHbIC JeWCTBHS AOOHEHTAZ B COOTBETCTBUHU C
3aKOHOJIATEIBCTBOM PecriyOnuku Y30eKucTaH.

5.3.10. B 0IHOCTOpOHHEM TOpSAKE PACTOPrHYTh AOOHEHTCKUIM [OrOBOp, MpenynpenuB 00 3ToM AOOHEHTa
MMUCBMEHHO 3a 15 (MATHaAuaTh) ITHEH 10 JaThl PacCTOPKEHHsS, C YYETOM BBINOJHEHHS YCIOBUH 10 AOOHEHTCKOMY
JIOTOBODY.

5.3.11. TpeGoBars KomreHcanu croumoct Wi-Fi poyrepa mpu IOCPOYHOM PACTOPKEHHH TapH()HOTO IUIAHA
«NUUR» B cootBercTBUU C [Ipunoxenuem Ne 2.

5.4. AGOHEHT UMeeT NMpPaBo:

5.4.1. Tlonp30oBaTbesl OIUIAYEHHBIMH YCIYraMH B COOTBETCTBHM C ycTaHOBIeHHBIMH OreparopoM Tapucamu,
TEXHUYECKUMH HOpMaTHBaMH, cTaHiapramu Pecrnyonmuku Y3zOekucraH, IlpaBuiaM MOJBb30BaHUE YCIyramMu H
YCIIOBUSIMU K BBIOPaHHOMY BHY YCIYT;

5.4.2. TlonaBarts 3asBnenue OnepaTopy 0 BpeMEHHOM OTKJIFOUYEHUH HOMepa TeneoHa ¢ COXpaHeHHEM HOMepa, HO He
6ostee ogaOTO Mecsinia. I1pu aToM, aboHEHTCKas I1aTa He B3MMAETCs 3a BCE BPEMsI COXpaHEHHUsI HoMepa. B mpoTiuBHOM
ciryqae ¢ AOOHeHTa B3uMaeTcsi abOHEHTCKas TuIaTa 3a YCIyTd B COOTBETCTBUH ¢ Tapudamu Oneparopa.

5.4.3. T1o nuCbMEHHOMY OOpPAIEHHIO MTOJYIHUTh ACTaIbHBINA 0T4eT 0T OrnepaTopa mo 00bEMY HCITOJIb30BAHHBIX YCITYT
Ha 3JIEKTPOHHOIO TI0YTY.

5.4.4. B pamkax mpeaocTaBIeHHOW BO3MOKHOCTH BHOCHTh U3MEHEHHUS B MIEPCOHATLHOM KabrHeTe Ha o(pHIInaIbHOM
caiite Oneparopa. AOOHEHT MOJTBEP)KAACT W TapaHTHPYET CIEAYIONINE JEHCTBHSL, OCYIIECTBIISIIOLIMECS Yepes
ITepconanbHBIN KAOUHET:

— U3MCHEHNE KOHTAKTHBIX JTAHHBIX;

— CMeHa Tapu(HOTO IJIaHa;

— aKTHBANMs WY JK€ OTKITIOYEHHUE IOTIOTHUTEIBHBIX YCITYT.

Bce coepmiennsie aefictBusi AGoneHntoM B [lepcoHanmbHOM KaOWHETE, 3aBEpIIAIOIINECS HAXKATHEM KHOIKH
«CoXpaHHUTh» WAECHTUYHBI  MHUCHMEHHOMY 3asBIICHHI0O AOOHEHTa W SIBISIFOTCS AKIENTOM ycioBuid [lyOmuuHOM
odepTsI ¥ BIEKYT HU3MEHEHHE YCIOBUIT AOOHEHTCKOTO JI0TOBOpA.

5.45. Obpamartbes k Orneparopy 3a TEXHHUCCKOW KOHCYJIBTAIUCH MO TeaeOHY MM HEMOCPEACTBEHHO B oduce
Omneparopa.

5.4.6. B OIHOCTOPOHHEM TMOPSAIKE PACTOPrHYTh AOOHEHTCKHU I0roBop, mpenymnpeauB o0 3tom Omeparopa
MTMCbMEHHOM BHJIE 3a 15 (MATHAAaTh) JHEH 10 AAThl PAaCTOPXKEHNUS, C YUCTOM BBIIIOJHEHHUS YCIOBUIT AOOHEHTCKOTO
Horosopa.

5.4.7. BecnnaTHO TOJNB30BaThCS YCIYraMH TIPH BBI3OBE AKCTPEHHBIX CiIyk0 (102 — Ilommmms, 103 — Ckopas
MeauIuHcKas momonis, 101 — TlokapHas ciryx6a, 104 — ApapuiiHas rasoBas ciayx6a, 1050 — Cnyx06a cnaceHus
(MYC)).

5.4.8. OTkazaTbcs OT ycInyrd mpu HapyeHnn OnepaTopoM yCIOBUH, OTOBOPEHHBIX B AOOHEHTCKOM JIOTOBOPE.

5.4.9. 3aperucrpupoBarbcsi Ha OQUIMAIBHBIX caiiTax Omneparopa M I0JIb30BaThCS WHTEPAKTUBHBIMU YCIIyraMH,
npenocTaBisgeMbIMi OnepaTopoM B YCTAaHOBJICHHOM MOPSIKE.

VI. TEXHUYECKHUE CIEHU®UKALIIMNA COEJUHEHUSA

6.1. TexHryeckoe onmucaHue 1 MOpsJIOK penocTaiienus yeuyr (nocryn k cetn Uarepuer (FTTX), TenedonHo# cBsizn
(VolP)):

6.1.1. YcranaBnuBaercs nocrosiHHoe [P-coequnenne cetn AGOHEHTa C CEpBEpOM JOCTYIIA CETH Tepelady AaHHBIX
[0 BBLACJICHHOH Tele(OHHON JHMHHMM CBA3W, NPSAMOMY IPOBOILY WIM CIENUAIbHOMY LIH(PPOBOMY KaHAIy C
ucrosp30BanueM npotokoiia PPPOE. Bo3moskHO pepocTaBiieHre ycyr ¢ UCIIONIb30BaHKeM cratndeckoro IP axpeca
10 3a1poCy aDOHEHTA U TIPH HAJIMYMK BO3MOXHOCTH Oneparopa.

6.1.2. Omneparop He HECET OTBETCTBEHHOCTH 3a CKOPOCTh JIOCTyNa K HE MPHHAUICKAIIUM €My pecypcam,
HaXO/SIIIMMCS B IJI00aJIbHOW CETH Iepeiauyl JaHHBIX, 1iH Tas-1X.

6.1.3. CereBbiMH peKBu3UTAMH AOOHCHTa SBSCTCSA Auana3oH I[P-aapecoB nubO JOrMH W IApOJib, BBIIAHHBIC
Oneparopom.

6.1.4. MapuipyTtH3aiusi B CETH Niepeiady JaHHBIX SIBJISIETCS CTATHUECKOH (JIM00 TMHAMHYECKOH).

6.1.5. IonxmovyeHne TeXHUYECKUX cpeacTB AGOHEHTa K CETH Mepeadn JaHHBIX U TeIeKOMMYHHUKAIIMOHHBIX YCIYT
OCYILECTBIISIETCA MO COTIacoBaHHOM ¢ AGoHeHTOM 1 OmnepaTopoM cxeme MOJKITIOUSHHUS.

6.1.6. Vcmonp3oBanre AGOHEHTOM IPOTPaMMHOTO 0OECTIEYCHHUS MMoIcUeTa TpadHKa IPOKCH-CEPBEPOB WIH IPYTroTo
CTeU(HUIECKOTO MPOTPAMMHOTO 00ECIIeYEeHHs], OCYIIECTRIIAIONIEr0 yYeT TpaduKa TOJIBKO ONpPENETICHHBIX CETEBBIX
cepuco (FTP, HTTP wu T.m1.) momyckaercs, MpH STOM [UIS B3auMOpacd€éToB 1Mo AOOHEHTCKOMY IOTOBOPY,
HCIIOJIB3YIOTCSI TOJIBKO JIaHHBIE, MOJTYYSHHBIE C TOMOIIBIO OMIUTMHTOBOM cucteMbl Oreparopa.



6.1.7. Beimannsie [P-anpeca sBisitoTcst coocTBeHHOCTRI0 Otmieparopa. [Ipu pactopikeHrr AOOHEHTCKOrO J0TOBOpa,
AOOHEHT TepsieT MpaBo Ha €ro JalbHelllee NCTI0Ib30BaHUE U OJIOK MepexouT Bo BiageHue Oneparopa.

6.1.8. IIpomyck AOOHEHTOM MEKIYHAPOIHOIO TOJIOCOBOrO Tpaduka depe3 IP-TyHHenu, mpoywe TEXHOIOTUU
(dbopMHpOBaHUs Tepeadl roJI0OCOBOTO TpaduKa, YCTAHOBJICHHOTO C HCIOJb30BaHueM cetd Omepartopa, CTporo
3anpemél. s OTKpBITUS MOPTOB, HEOOXOMUMBIX Ui yCTaHOBKH VPN-coemuHeHwsi, AOOHEHT IOJDKEH IOJATh
3as1BKY B YCTaHOBJICHHOH (opme.

VIl. PETJIAMEHT OPI AHU3AIIMOHHO-TEXHUYECKOI'O B3AUMOJIEMCTBUSA

7.1. O01mue M0JI0KeHHs:

7.1.1. Oneparop oxa3piBaeT AOOHEHTY YCIIyI'y HEPEPHIBHOTO KPYTIIOCYTOYHOTO MOIB30BAHUS YCIyTaMH.

7.1.2. OTBETCTBEHHOCTH 3a COOJIOJICHUE TTapaMeTpOB paboUMX (TEXHUUYECKUX) XapaKTEPUCTUK U Ka4ecTBa YCIyT, a
TAKKe 3a COCTOSIHHE CBSI3M M YCTPAaHEHHE aBapUHHBIX cUTyaruii CTOPOHBI HECYT B COOTBETCTBHM C TPAHUIIAMH UX
OTBETCTBCHHOCTH.

7.2. JKenJIyaTanusi M yCTpaHeHH e TIOBPEKIEeHUI

7.2.1. MOHUTOPHUHT COCTOSIHUSI CETHU, IKCILTyaTanusi 000PYIOBaHUS U IPOrPAMMHOT0O 00ECIeUeHHSs, PEriaMeHTHbIE
paboTs! pon3BoATcsi CTOPOHAMH B COOTBETCTBUH C BHYTPEHHUMH MHCTPYKIHSIMH CaMOCTOSITEIIBHO.

7.2.2. PernameHTHBIE pabOTHI IOJKHBI IPOBOAUTHCS IO BO3MOYKHOCTH 0€3 IPepbIBaHMsI YCIYTH B 4achl HAUMEHbIICH
Harpy3Ku.

7.2.3. PaboThl 0 yCTpaHEHUIO MOBPEKACHUN H/UIIU aBApUIUHBIX CUTYyallMi MPoBosTCs Toii CTOPOHOH, Ha Ubei 30He
OTBETCTBCHHOCTH MPOW3OILIN MOBPEKACHUE W/MIIM B BO3MOXKHO CKaTble CPOKH, HO He OoJiee 4eM B TeueHne 24-x
4acoB, ¢ yBeomiieHHneM CTOPOH O MPUHUMAEMBIX Mepax.

7.2.4. AbGoHeHT cBoeBpeMeHHO MHpopmupyer OrmepaTopa O HECOTJIACHH C O0BEMOM HCIONB30BAHHBIX YCIYT U
OCYIIECTBIISITH MEPUOMIYESCKUI KOHTPOJIb UCIIOJIB30BaHUs YCIYT Yepe3 MepCOHAIbHbIN KaOMHET Ha O(UIMAIEHOM
caifre Omeparopa;

7.2.5. Tlpn noxydeHnu ot AOOHEHTA 3asIBJIICHHS O HECOIJIaCHH ¢ 00BEMOM HCIIONIB3yeMbIX yciyr, OnepaTop Brpase
10 COTJIACOBAHUIO ¢ AOOHEHTOM OTPAHUYUTH WIM IPUOCTAHOBUTH HCIIOJIB30BAHHE YCIYI'M Ha CPOK JCHCTBHA
MIPETEH3HH JIO TTOJTHOTO BBISCHEHUS! 00CTOSITENILCTB MCIIOIb30BaHMs TpaduKa N0 yciayre 1ocTyna K cetu MHTepHer
WIM BBIICJICHHOTO MHUHYyTa 10 yciyre TeiaedoHus corjacHo TapudHoro miaHa AOoHeHTa. OrpaHHYeHUE WIH
IIPEKpaIeHNe yCIIyr He 0CBOO0XKJaeT AOOHEHTA OT OTUIATHI UCTIOJIb30BAHHBIX YCIIYT.

7.2.6. T1o ntoram paboTsl 3a Mecsily CTOPOHAMH COCTaBIISIETCS AKT IPOCTOEB CBSA3H (IIPH MX HAINYUH).

7.2.7. Oneparop He HECeT OTBETCTBEHHOCTH 3a IporpamMmHoe obecrieueHne, GpyHKIIMOHUPOBAHHE M CTaOMIBHOCTh
paboTsl nokanpHO# cetn AboneHnTta (ATC AOoneHTa). B cimydae mcnonb30BaHUs MpeaocTaBIeHHBIX OmnepaTtopoM
aODOHEHTCKUX HOMEPOB B COOTBETCTBUH C YCJIOBHMSMH AOOHEHTCKOTO JIOTOBOpa B KaueCTBE HOMEPOB BXOJSIIMX
Tene(hOHHBIX JHHUN aBTOMaTHueckod TenmedonHOoW craHmmu (ATC), He3aBHcHMO OT e THma (aHAIOTOBBIC U
nudpossie u [P YATC, Bkiroyast nporpaMMHbIe KOMMYTaTOPBI Ha 6a3e KOMIILIOTEPHOT'O 000pYIOBaHuU).

7.2.8. Tlpuem 3asBOK Ha yCTpaHeHHe MOBpexacHni poussoautcs Call center.

7.3. CToponsl 00s13aHbI 00€eCTIeYNTH, BONPOCHI HH(OPMALMOHHOI 6€30MaCHOCTH:

7.3.1. 3amuTy HHPOPMAIIMHK HA CBOCH CETH, 3aIIUTY OT HECAHKIIMOHUPOBAHHOT'O JIOCTYMA K CETEBOMY ITPOrPaMMHOMY
oOecrieueHnI0 1 HHGOPMALMOHHBIM PECypCcaM.

7.3.2. AHTHBHMPYCHYIO 3alIIUTY CBOCH CETH M HEPACIIPOCTPAHEHNE BUPYCOB B MPUCOCANHSIIOILYIO CETh.

7.3.3. beszomacHslii TpaH3UT HHMOPMAITHH.

7.3.4. KoHuaeHINanbHOCTh CITy)keOHOM MHpOpPMAINN, TEXHUYECKOI TOKYMEHTAIIMN CUCTEMbI O€30ITaCHOCTH.

7.3.5. TlpenocraBneHne yCiIyTd, B T.4. TECTOBOH YCIyTH OCYIIECTBIETCS TOJIBKO ITOCIE HAUIKAIIETO 0(OPMIICHHS
JOKYMEHTOB 110 AOOHEHTCKOMY JO0ToBOpYy M odopmiieHHsi AKTa BBOJA B JKCILTyaTaluio o0Opy/J0oBaHHE M Hadaia
MIPEAOCTABICHHS YCIIYT C yKa3aHHEM IepenaBaeMoro AGOHEHTY BO BPEMEHHOE IT0JIb30BaHUE 000PyJOBaHMS.

VIIl. OTBETCTBEHHOCTbH CTOPOH

8.1. 3a HeucnoJHEHUE MM HEHA JIeKalllee UCTIOTHEHHE CBOMX 00513aTeNbCTB 0 AOOHEHTCKOMY 10r0BOpY, CTOPOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUY C JCHCTBYIOLIMM 3aKOHOIaTebCTBOM PecnyOnukn Y30ekucraH.

8.2. OTBercTBeHHOCTH Omepartopa:

8.2.1. Omeparop HeceT OTBETCTBCHHOCTh 3a 3aJCPKKA M mepebou B paboTe, CBSI3aHHBIC C HEHUCIPABHOCTHIO
CTaHIIMOHHOTO U ceTeBoro obopynosanusi Oneparopa.

8.2.2. OmnepaTop HeceT OTBETCTBEHHOCTD 32 MH(POPMAIIHIO, KOTOpPast SIBJSIETCSI OCHOBAHUEM JUIsl pacyera IuiaTexei 3a
OKa3aHHBIC yCIyrd AGOHEHTY.

8.3. OnepaTop He HeceT OTBETCTBEHHOCTD Nepe] AGOHEHTOM 3a:

8.3.1. VYwmep0O mnpsMoii WIM KOCBEHHbBIH, MOHECEHHbI AOOHEHTOM B pe3yibTaTe KCHOJIb30BAHUS HIIH
HEHCII0JIb30BaHUS YCIIYT.

8.3.2. HeswimosHeHne 00s3aTesbCTB 0 AOOHEHTCKOMY [OTOBOPY IIPH JIIOOBIX HMOBPEKICHHAX CETH Nepemadd
JIAHHBIX, HE CBSI3aHHBIX C 000PYIOBaHUEM WIIH POTpaMMHBIM obecrieuenneM Oneparopa.

8.3.3. KauecTBo TuHMIA CBSI3H, €CIIM UX OPTaHU3YIOT TPETHH JIMIIA.



8.3.4. HekauecTBeHHbIH npueM jgocrabiisieMoro OrnepaTopoM TEJIEBU3MOHHOTO CUTHAJIA B CIIydasX HEHCIPaBHOCTH
N0 TPUYMHE HEMpPaBIIBHOTO HCIIOJb30BaHHS a0OHEHTCKOrO 00OpyIOBaHHWS, aOOHEHTCKOW pachpelneuTeIbHON
CHUCTCMBbI I/I/I/IJ'II/I a6OHeHTCKOﬁ JIMHHUHU, a TaKXC HWHBIX O6CTOHTGHLCTB, nmpou3omeamero Mmo HE3aBUCAIINUM OT
Omnepatopa prIHHAM.

8.3.5. 3a mepepbIBBI B IPEIOCTABICHNH YCIIYTH TI0 IPUYHHE COOSI TPOrpaMMHOTO 00ecTICUeHHUs MIIH HEUCTIPABHOCTH
TePCOHATLHOTO KOMITbIOTEPa, a00HEHTCKOTO 000pyI0BaHUS, TIPUHAAISKAIEro AGOHEHTY.

8.3.6. HecooTBeTcTBIE apaMeTpoB Ka4ecTBa U HAJICKHOCTH YCIYT, BO3HHUKILIHUE 110 IPUYHHE U3MEHEHH AOOHEHTOM
KOH(UTYpaLuu ceTu.

8.3.7. YuepO nob0oro poja, MmoHeCeHHbIH AOOHEHTOM H3-3a pa3riiallieHHsi UM CBOEH ydeTHOW HH(OpMAIH,
HapylieHus: npaBuia  HWHOOPMAIMOHHOM  0E30MacHOCTH,  NEHCTBHS  TPEThbHX  JMIl. B yacTHOCTH,
HECaHKLOHWPOBAaHHOTO NIOYTOBOTO 0OMEHA, BUPYCHBIX aTaK M T.II.

8.3.8. Yep0 moboro poja, NoHECEHHBIH AOOHEHTOM B pe3y/bTaTe BOSHUKHOBEHHS HETIPEOI0IMMOTO TEXHHYECKOTO
WA IOPUANYECKOTO MPEISTCTBHUS K IPOJIODKEHHIO OKa3aHus yciryr OnepaTtopoM.

8.3.9. 3a nro0bIe AEHCTBYS TPETHUX JIUIL, HIMEBIIIHE MECTO TIPH BBEICHIH AYTCHTU(UKAIIMOHHBIX JaHHBIX AOOHEHTA,
a TaKkKe 3a UX MOCIEACTBHSL.

8.3.10. 3a ymymeHHyIO BBHITOAY, NPSMOW WM KOCBEHHBIH VIIepO, TOHECCHHBIH AOOHEHTOM B pe3yibTare
HCIIOJIb30BAHUA WM HEBO3MOXKHOCTHU HCIIOJL30BaHHUA YCIYTIu, B TOM 4YHCJIC IIOHECEHHBIN B pe3yiabTaTe OH.[I/I6OK,
MIPOITYCKOB, IIEPEPHIBOB B paboTe, m3MeHeHHs (GYHKITNI, 1eheKTOB, 3a7epikeK B padoTe U T.I1. TIPH Iiepeiade TaHHbIX.
8.3.11. 3a Ka4ecTBO rOpOJCKUX M MHBIX CETEH CBSI3M OOLIETO IMOJb30BAHUS, a TAKKE 33 YXYIIICHHE KauecTBa U/
nepe0ou B IPEJOCTaBICHUH YCIYT, POUCXOIAIINE MPSIMO WM KOCBEHHO IO NMPUYMHAM, KOTOPbIE HAXOIATCS BHE
30HBI OTBEeTCTBEHHOCTH Oneparopa.

8.3.12. 3a 10CTOBEPHOCTD U COACpIKaHue HHPOPMALIUH, [TOJYIaeMOH U IIepeiaBacMOli AOOHEHTOM IIPH MOJIb30BAHHH
YCITyTaMH.

8.3.13. 3a kpaTkoBpeMEHHbIE IEPEPBIBHI B IPEIOCTABICHUH YCIIYT.

8.3.14. 3a ymymieHHYIO BBHITOAY, TNPSAMON WM KOCBEHHBIH yIepd, MOHECeHHBIH AOOHEHTOM B pe3yibTaTre
WCIIOJIb30BAaHUS WJIM HEBO3MOXKHOCTH HCIIOJIb30BaHUS YCIYrH, B TOM YHCIIE ITOHECEHHBIH B pe3yibTaTe OMIMOOK,
MIPOITYCKOB, IIEPEPHIBOB B paboTe, m3MeHeHHs (GYHKINI, 1eheKTOB, 3a7epikeK B padoTe U T.I1. TIPH Iiepeiade TaHHbIX.
8.3.15. He rapaHTHpYeT BO3MOXXHOCTH HH(POPMALIIOHHOTO OOMEHa ¢ TEMH Y3JIaMH WM CepBepaMH B ceTH MHTepHeT,
KOTOPBIE PaclojioKeHbI BHE 30HBI OTBETCTBEHHOCTH Onieparopa.

8.3.16. 3a 0O0beM MOMHOI/HETIOTHONH MUHYTHI CBEPXJIMMHUTHOTO Pa3roBOPa COTIIACHO BEIOPAHHOTO Tapu(HOTO IIaHa
AGOHEHTOM.

8.4. OTBeTCTBEHHOCTh AGOHEHTA:

8.4.1. AGOHEHT CaMOCTOSITEIBHO OTBEYAET 32 COoJiepKaHne HH(OopMaluy, IepeaaBaeMoi UM WM WHBIM JIMIIOM I10]T
€ro peKBU3UTaMHU MO Tese(OHY WK Yepe3 CeTh MHTEPHET: 3a €€ JJOCTOBEPHOCTh, YUCTOTY OT MPETEH3UH TPEThUX JIUIL
U TIPpaBOMEPHOCTH ee pacipoctpaHeHus. OmepaTop He OTBEHYaeT 3a cojepikaHue HHGpOpMaIWH, IeperaBaeMon
AOBOHEHTOM IO CETH.

8.4.2. AGoHeHT, ucnone3yst yeryru Orneparopa, CaMOCTOSTEIBHO OTBEYACT 3a BpPel, IPUYMHCHHBIH ero JesHHAMH
(JIMYHO WJTM MHBIM JIMLIOM IO €r0 PEKBU3UTaM) JIMYHOCTH MJIM UMYLIECTBY: (DU3UUECKHX JIHIL, FOPHIMUECKUX JIMII,
roCyJapcTBa WM HPaBCTBEHHBIM ITPUHIMIIAM OOIIECTBA.

8.4.3 AGOHEHT HeceT OTBETCTBEHHOCT 3a coOIItoieH e ycnoBuit [IpaBiit okazaHus yCIIyT TeIEKOMMYHHKAIIHI.

8.4.4. AOOHEHT HeceT IMOJHYH OTBETCTBEHHOCTh 332 COXpaHEHHE KOH(QOUACHIMAIBLHOCTH M 3alUTy CBOHMX
AyTEHTU(HUKALNOHHBIX JaHHBIX OT TPETHHX JIUILI, 8 TAKXKE 32 MOCIEICTBHS, KOTOPBIC MOTYT BO3HUKHYTH 110 IPUYHHE
pasriiameHus I/I/I/IJ'II/I HECAaHKIIMOHUPOBAHHOI'O MCIIOJIB30BAHUA AyTI/I(bI/IKaI_II/IOHHBIX JaHHBbIX.

8.4.5. AGOHEHT HeceT TONHYI0 MaTepPHaJbHYI0 OTBETCTBEHHOCTh M 33 BCE PUCKH, CBS3aHHBIC C HCIOJIb30BaHHEM
MarepuajioB, TOBApOB 1 YCIIYT, MOJYUCHHBIX ITPU UCIIOJIB30BAHUU YCIYT, a TAKKE UX ITOJIb30BaHUA.

8.4.6. AOOHEHT HeceT OTBETCTBEHHOCTh 3a HApYIICHHWE MPABHJI JKCIUTyaTalud abOHEHTCKOro 00O0pyHOBaHUS,
nosryaerHoro ot Omnepatopa.

8.5. Mepbl OTBETCTBEHHOCTH CTOpPOH, HE IIPEIYyCMOTPEHHble AOOHEHTCKUM JOTOBOPOM, IPUMEHSIOTCS B
COOTBETCTBHH C JICHCTBYIOLIMM 3aKOHOATEIbCTBOM PecryOnmku Y30eknucraH.

IX. ®OPC-MAXKOP

9.1. CropoHBI 0CBOOOKAAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM IIOJIHOE HEWCIIOJIHEHHE O00s3aTeNIbCTB 110
HacTrosiieMy JloroBopy, €ciu 3TO HEHUCHOJIHEHHE SIBHIOCH CIIEACTBHEM OOCTOSITENBCTB HENPEOJOTMMON CHIIBL,
BO3HHKIIMX TIOCIEC 3aKIMIOYeHUs] AOOHEHTCKOTO JOTOBOpa B pE3yiabTaTe COOBITHMH Ype3BBIYAWHOTO XapakTepa,
kotopple CTOpOHa He MoOIJIa HHM TPEABHIETh, HHU MPEAOTBPATUTh pasyMHBIMH Mepamu ((opc-maxop) u
HETIOCPE/ICTBEHHO MOBIHSBIINX Ha UCIIOJIHEHUE 0053aTeNILCTB 10 AOOHEHTCKOMY I0TOBODY.

9.2. O6crosaTenbCcTBa «(POpC-MaKOpay» BKIIOYAET B Ce0sl: HABOJAHEHHE, 3eMJIETPSICEHUE, IITOPM, SIIUJEMUH WU HHbBIE
MIPOSIBIICHUS CHJI IPUPO/JIBI, BOWHA MIIM BOCHHBIE ICHCTBUS, a TAKKe JTIO0BIE APYTHE 00CTOATENHCTBA, HAXOIAIIHECS
3a mpejeaamMmu pasyMHoOro KoHTposst CTOpoH.



9.3. Oneparop, mocTpagaBuIki OT JEHCTBHSI 0OCTOSTENBCTB HENPEOAOJUMOM CHIIBI, IPETyCMOTPEHHBIX T1.11. 9.1 1 9.2
Hactosmero JloroBopa, o0s3aH B TeyeHHe 5 (mATH) paboyMx IHEH C MOMEHTa BO3HHUKHOBEHHS M C MOMCHTa
NpeKpalleHuss 0OCTOSTENbCTB HEMPEOJOIMMON CHJIbI, ONMYOIMKOBAaTh HMH(POPMANMI0 00 MX BO3HUKHOBEHUH W,
COOTBETCTBEHHO, O MPEKPAIICHNH TAKUX 00CTOATENECTB Ha opuimasHOM caiite Omeparopa.

9.4. Tlpn HacTyIJIEHUH OOCTOSTENHCTB HEMPEOJOIMMOMN CHIIBI CPOK HCIOJIHEHHS OOS3aTeNECTB M0 HACTOSIIEMY
JloroBopy OTOABHraeTcs COpPasMEPHO BPEMEHH, B TEUEHHE KOTOPOI0 MPOJODKAIOT AeHCTBOBATH TaKUe
00CTOATENECTBA, O3 BO3MEIICHHUS KaKUX-JIN00 YOBITKOB.

9.5. He yBenomuieHHe WM HECBOEBpEMEHHOE yBepomiieHWe mumaer CTOpOHY TpaBa CCbUIAThCsS Ha JH000€
BBILIEYKa3aHHOE OOCTOSATENbCTBO, KAK HA OCHOBAaHHME, OCBOOOXKIAIOIIEe OT OTBETCTBEHHOCTH 3a HEHCIIOIHEHHE
00513aTENbCTB.

9.6. Hacrymnenue oOCTOSATEIBCTB, BBI3BAaHHBIX JICHCTBHEM HENPEOJOIMMOIl CHIIBI, BJIEYET YBEIMYCHHE CpOKa
ucronHeHus: JloroBopa Ha mepHOX JAEHCTBUS YKa3aHHBIX OOCTOSITENBCTB, €CIIM OHHM JEUCTBYIOT He Oosiee 30
(TpmanaTs) nHel. B ciyuae mefcTBHSI 3THX 0OCTOATENBCTB O0JIee MPEeyCMOTPEHHBIX CPOKOB, OmepaTop UMeeT IpaBo
pacToprHyTh JIOTOBOP B OAHOCTOPOHHEM IOpsiAKe. B Takmx ciydasix, OTOBOpP CUMTAETCsl PACTOPTHYTHIM C JIaThl,
yKa3aHHOH B 00BSABICHUU HA opUIIHaIbHOM caiite Oneparopa.

X. HOPSIJIOK PASPEHIEHUS CIIOPOB

10.1. Crniopsl ¥ pasHOrjacusi, KOTOpble MOT'YT BO3HHKHYTh IPH HCIOJHEHHH Hacrosiiero JloroBopa, Oyayr mo
BO3MOXKHOCTH PEIIAThCs ITyTeM NeperoBopoB Mexy CTopoHaMH.

10.2. B cmy4ae HEBO3MOXKHOCTH JIOCTIKEHUs 000toHOTO coryacusi CTOPOH, BO3HUKIIHUK CIIOp paccMaTpHBaeTCs B
CyleOHBIX OpraHax Mo MecTy HaxoxjaeHus OmepaTopa B COOTBETCTBUU C JEHCTBYIOUIUM 3aKOHOJATEIHCTBOM
PecniyOnmku Y30ekucTas.

10.3. locyneOHbIH MpeTeH3NOHHBIN HOPSI0K PACCMOTPEHHS CIIOPOB 00sI3aTelIeH, ITyTeM 3asBJICHUS IPETCH3UH.
10.3.1. TIperensus noswKHa OBITH MpeabsiBIcHa AOOHEHTOM B MMMCbMEHHOM (hopMe B TeueHuH 5 (IATH) KaJIeHIaPHBIX
JIHEH ¢ MOMEHTa BO3HHKHOBEHUsI OCHOBaHUS ISl IpeTeH3uu. B ciydae ucredyeHus storo cpoka, Oneparop Brpase
OCTaBHTh MPETEH3MIO 0€3 PaCCMOTPEHHS.

10.3.2. Tperens3us nepemaercs CTOpoHaAMH APYT APYr'y B MHCBMEHHOH (hopMe MOCpPeacTBOM (PaKCHMHUIIBHON CBSI3H
WM IHChbMa 3aKka3HoM moutoil. [IpereHsus nomkHa OBITh HONKCAHA 3aBUTENIEM.

10.3.3. Omnepatop BrpaBe He pacCMaTPUBATh MPETEH3HIO, ECIIHM HE YKa3aHO: HOMep JinieBoro cuera Abonenra, ©.11.0.
AOoHEHTa, KOHKPETHbIE HapYILIEHUs] U BPEMsl, a TaKoKe MOJIHBIHA ajpec AOOHEHTa ISl OTBETA.

10.4. Cpok paccMOTpeHHs MPETeH3WHM YycTaHaBiMBaeTcs 15 (ISATHAIUATH) KAJNCHIAPHBIX JHEH C MOMEHTa ee
TIOJTYYEHUSL.

X1. CPOK JEMCTBUS IOTOBOPA, YCJIOBHA ET'O U3BMEHEHUS Y1 PACTOPKEHUS

11.1. YcnoBust AGOHEHTCKOTO JI0TOBOpa BCTYHAIOT B CHITy C MOMEHTA MOANKMCAaHNs AKIenTa opepTel AGOHEHTOM K
Hacrosmei [TyonuuHoi odepre w/mau ¢akTa Hadaga HCIOJB30BAHHS OMOJHUTEIBHON HIM OCHOBHOM YCIYTH,
BbIOpaHHO# AGOHEeHTOM uepe3 [lepcoHanbHbII KaOMHET U IEHCTBYIOT B TEUEHHE CPOKA, YKA3aHHOTO B HUX, & IIPHU €ro
OTCYTCTBUH CUUTACTCS 3aKIIOYEHHBIM Ha HEONPEICICHHBIN CPOK.

11.2. B ciiyyae u3MeHEHHMs 3aKOHOAATEIbHBIX 1 HOPMATHBHBIX aKTOB, TapH(OB M COOPOB TOCYIAPCTBEHHBIX OPTaHOB
CBSI3M, BBEICHHMS HWHBIX O00sM3aTENbHBIX IUIATEKEH, pacmpocTpaHsembix Ha Omnepartopa, Ormeparop BrpaBe B
OJTHOCTOPOHHEM TOPSIIKE TIepecMOTpeTh yeiaoBus [lyommuanoit odeptsr u Tapudsl ¢ yBemomneHnem AOGOHEHTa He
MeHee 4eM 3a 15 (nmsiTHauath) AHel 10 BCTyIuleHus B crily n3MeHeHui B Tapudax u ycnosusx [Tyonnunoit odeprsr,
ITyTeM pa3MeIIeHNs yBeJOMIICHUS Ha ouIaasHoM caiite Oneparopa. Eciin AGOHEHT He coriaceH ¢ M3MEHEHUAMHI
Tapudos, oH 00s13aH yBenoMuTs OrnepaTopa B TeUCHHE 5-TH JHEH ¢ MOMEHTa pa3MeIleHUs] HHPOpMaluy Ha calTe
W/WIH TIOJTy4eHHs yBeoMiIeHHs. B takom ciygae AGoHeHTCKkuil orosop pacropraercs. OTcyIcTBHE MICEMEHHOIO
0TKa3a JI0 BCTYIUICHNS! N3MEHEHUH B CHIIy IPUHUMAETCS 3a coryiache AOOHEHTa ¢ HOBBIMH ycioBusiMH Tapudos u
ycnoBuit [Tydnnanoit odeprs.

11.3 OTtka3 AOGOHEHTa OT JOTIOJTHHUTEIHLHOW YCIYTd, MPH MPOJOJDKESHUH TOJIH30BAHUS YCIYTOH, PErUCTPUPYETCS
OmnepaTtopoM Ha OCHOBAaHMM IHCHBMEHHOTO 3asiBieHHs AOoHeHTa. B cityqae mosydeHust OmneparopoM JaHHOTO
3asBJCHUS, TOANMUCKa AOOHEHTa Ha JONOJHUTENBHYIO YCIayry aHHymupyercs. OmepaTop TNpekparaer
MIPEAOCTABIEHHE STOH JOTIOTHUTEIHHOM YCIYTIH ¥ B3UMAHKE OTUIATHI 3a JAOTIOJHUTEIBHYIO YCIIYTY C IaThl, YKa3aHHOH
B JIaHHOM 3asiBlIicHHM AOOHeHTa. B cirydae oTCYTCTBUS yKa3aHUsI 9TOH 1aThl B 3asiBJICHUM AOOHEHTA NPEIOCTaBICHNE
JOTIOJTHUTEIbHONW YCIYTM M B3MMAaHHUE OIUIATHI 33 JOTOJHHUTEIBHYIO YCIYry MPEKpallacTcsl Co AHS PETHUCTPALMN
oTkaza AOOHEHTa, OCyHIECTBIIIEMOI B TedyeHHe 5 (IATH) paboumx IHEH Mocie IMOJyYeHHs AaHHOTO 3asiBIICHUS
AOoHEeHTa.

11.4. Vzmenenwus B ycnosus [lyonuanoit odeptsl n/umn ee Ipunoxenuii BHocsaTcs OnepatopoM B OJHOCTOPOHHEM
HOpsIIKE, IyTeM pa3MeIlleHHs COOTBETCTBYIOIIEeH HMHpopMalmu Ha oduimansHoM caiite Oneparopa. B cimydae
Hecornacusi AGOHEHTa C IIpeuIaraeMbIMU U3MEHEHNAMH, AOOHEHT HH(popMupyeT 06 3TroM Oneparopa B MICbMEHHOM
BUJIC B TeUeHHUH 5 (HU) THEH U AOOHEHTCKHI JOTOBOP pacTopraercsi.



11.5. CmeHna TapudHOro mjaHa OKa3aHWE YCIYr M MPOMU3BOJIUTCS 10 MHUCHMEHHOMY 3asiBJICHHI0 AOOHEHTa Jnbo
caMuM AOGOHEHTOM Yepe3 MepCOHATbHBIN KaOMHET U He TPeOYeTCs 3aKITII0UCHNS JOMOIHUTEIBHOTO COTIIAIICHHS.
11.6. B ciyuae pactopxenust AOOHEHTCKOT0 1oroBopa Mex 1y CTopoHaMu B TeueHnH B 15 (msaTHaanarn) 6aHKOBCKUX
JHEH TPOW3BOIAT BCe B3aMMoOpacdérsl. B ciryqae pacTopxeHHss AOGOHEHTCKOTO JIOTOBOPA IPU HOJIOKHUTEIEHOM
OaylaHce Cpe/CTB Ha JIMIIEBOM cueTe AOOHEHTa, OCTaTKa HEM3PacXOA0BaHHBIX JICHE)KHBIX CPEJCTB B HAIIMOHAIBHOMN
Bamore (cym) PVY3 BosBpamaercst OmepaTopoM Ha OCHOBAaHHMHM ITHCBMEHHOTO 3asBiieHHS AOOHEHTa, Ha €ro
0GaHKOBCKMH CYET MM Ha ero OaHKOBCKYIO KapTy.

11.6.1. Ilpu 5TOM AGOHEHT 00513aH yKa3aTh B 3as1BJICHUHN CIICAYIOIHE PEKBU3HTHI:

— HanmenoBanune 6aHka, B KOTOPOM OTKPBITa OaHKOBCKas KapTa AOOHEHTa;

— M®O 6Ganxa;

— Tpan3uTHsIii cuer OaHKa;

— JIunieBoii cuetT OaHKOBCKOM KapThl AOGOHCHTA.

11.7. CtopoHa, MHULIMUPYIOIIAs pacTopxeHrue AOOHEHTCKOTO JOTOBOPA, JOJDKHA YBEIOMHUTH JIPYTYIO CTOPOHY O
CBOEM pELICHUH B IMCHbMEHHOM BHJIC HE MeHee 4eM 3a 15 (maTHaauaTh) JHel.

XII. IIpouue ycaoBus

12.1. Axuent odepTsl MM €€ TNPHIOKEHHH COCTaBISIETCS B JIBYX OJK3EMIUIIpPax, HMEIOIIUX OJWHAKOBYIO
FOPUINICCKYIO CHITY, IT0 OJHOMY 3K3eMIUIAPY IUIs Kax a0t CTOpOHEI.

12.2. Bce npuitosKeHus SIBJISIFOTCS HEOTheMIIEMOH YacThio  [1yOmuuHoi odepTh.

12.3. Tlpu odopmieHun AKIENTa W €ro MPHUIOKEHUH IOIycKaeTcs HCIoib3oBaHue OIepaTopoM CpeacTB
(haKCHMMIIBHOTO KOTIMPOBAHUS MOJIIHCH, €CIIH 9TO HE MPOTHBOPEUUT 3aKOHOJATENbCTBY WIH TPEOOBAHUIO NPYroi
CropoHBI.

12.4. Bo Bcex ciydasix, KpoMe CIEIHaIbHO OrOBOPEHHBIX B [lyOnmuHOW odepre, BCe NpeIyCMOTPEHHBIE WIIN
norryckaembie  [TyOmuaHO# 0hepToil yBeNOMIICHHS CUNTAIOTCS TOJDKHBIM 00pa30oM HalpaBICHHBIMU U BPYUYCHHBIMHU
CropoHaMu, eciii OHW HamlpaBlICHbl C KypbepoM, MO (akcy, 3JICKTPOHHBIH TOYTY, JMOO 3aKa3HbIM IMHCEMOM C
YBEIOMJICHHEM II0 afpecaM yKa3aHHBIX B pekBu3uTax CTOpOH (pekBU3UTH AOOHEHTa yKa3bIBaeTCs B AKLeENTe, a
Omneparopa B IlyOnmunoii odepre).

12.5. Tlpu oTnpaBKke YBEIOMIICHHSI C KypbepOM, OHO CUHTACTCS MOJIyYEHHBIM B JICHb JOCTABKH, IPU YCIOBHH, YTO
JOCTaBKa coCTOsuIack. [lpu oTmpaBke yBemIOMIICHUS IO (akCy, OHO CUMUTACTCS MOTYyICHHBIM B ICHb OTHPABKH, IIPH
OTIIPaBKE yBEJAOMJICHHUS 10 3JIEKTPOHHOM MOUTE HA YKA3aHHBIM AJIEKTPOHHBIN a/Ipec, OHO CUMTAETCS MOJYYCHHbINA B
Cllydae OTCYTCTBHS OTBETHOTO ITMChMa OT IIOYTOBOTO CepBepa ¢ MHPOPMAIel 0 HeIOCTaBKE COOOIIEHHS 10 TOH HMITH
HMHOW MpUYMHE.

12.6. Bo Bcem, uro He mnpeaycMoTpeHo IlyOnmuunoii odepToii W ee mnpuiaoxkeHusmu, CTOPOHBI OyIyT
PYKOBOJICTBOBATHCS ICHCTBYIOIINM 3aKOHOAATEIbCTBOM PecyOnku Y30ekncTaH.

X111 FOpuanyeckuii aapec u 6aHKOBCKUEe peKBU3UTHI OnepaTopa
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KOpuauuecknii agpec: 100047 r. Tamkent, Amnabanckuii p-oH,
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Bank: YAKDB «ORIENT FINANS», FOnycabanckuii ¢pumman, r. TamkeHT
P/C: 20208000304948473001

M®O: 01075

HWHH: 207139321

PerucrpanmonHblii kox miareasmuka HIC: 326030003723
OKD/J: 61100

Tex: 71 205 00 00

®axkc: 71 205 01 55

Beo-caiit: https://nano.uz/
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INPUJIOKEHHUE Ne 2 k Ily6amuHoit
odepTe Ha oKa3zaHue
TeJIeKOMMYHUKAIMOHHBIX  YCJIyr  JJIs
dusznueckux jun (B2C) ot 18.02.2026 r.

YCJIOBUS AKHUMOHHOI'O TAPU®HOTI'O IIVIAHA «NUUR»
(neiictByet ¢ 18 ¢eBpass 2026 r. mo 20 mapra 2026 r.)

Tapudnsrit mran «NUUR» npeqHazHaueH HCKITIOYHUTENBHO JUI HOBBIX MOAKJIIOYeHM (HU3NUeCcKuX JIHL.
Tapud siBnsieTcs: 6e3TMMUTHBIM 110 00BbEMY MOTPEOIIIEMOTr0 HHTEPHET-TpadHKa.

MuHIMATBHEIA CPOK MCIIONE30BaHHS TAPU(PHOTO IJIaHA COCTABIET 12 (IBEHAAATH) MeCSIIeB.

Aobonentckas mnata — 175 000 (cTo ceMbaecsiT NSITH THICSIY) CYM B MeCHII.

B aboHeHTCKyO TUTaTy BKIIIOUEHBI YCIYTH IH(PPOBOTO TEICBUICHHUS W MEAWATEKH B pPaMKax JCHCTBYIOIIETO
naketa OO0 «OYNATV».

6. CKOpOCTHBIC XapaKTEPUCTHUKU:

agblrwnE

HaumenoBanne Tapudnoro  Ckopoctb 06:00- Cxopocth 18:00—  AGoneHTCKast
nJjiaHa 18:00 06:00 nJjara

NUUR FTTB 80 Mowurt/c 150 Mo6ur/c 175 000 cym
NUUR GPON 150 Mo6wurt/c 200 Mbwurt/c 175 000 cym

7. VYxa3aHHBII BpeMeHHOH pexuM (nHeBHOW nepuoxa: 06:00—18:00, Hounoii nepuosn: 18:00-06:00) mpumensiercs
HCKJIIYUTEIbHO K TapudHOMy miany «NUUR»y.

8. TMoaxiodeHue ocymecTBisieTcst 0e3 B3MMAHUS PerHCTPAMOHHOM IUIATHI.

9. Kabenp mis moaxmtouenust (UTP cat5e/cat6 oT TOUKH NOAKITIOUEHHS B MOIbE3/IC/HA ATaXe 10 000PYAOBaHHS B
MTOMEIICHUN) TPEJOCTaBISIETCS OeCIUIaTHO NpHW uirHe JHHUKA a0 20 MeTpoB BKIOYUTENhHO. [Ipokitamka xabemns
cBblmre 20 METpoB orIaynBaeTcss AGOHEHTOM JOTIOJHUTENHHO 1O JEHCTBYIONIMM IIeHaM Ha MOMEHT I10AKJIFOUCHHUS
(cTOMMOCTB 32 METP, MPOXOIbI U€PE3 CTEHBI, KOPoOa M APyrue MOHTAKHBIE PA0OTHI YKa3bIBAIOTCS B 3asIBKE/aKTe Mepe
BBITTOJTHCHUEM ).

10. Wi-Fi moaem mpemoctanisiercst AGOHEHTY GecnJIaTHO P YCIOBUH HCIIOJIB30BaHUS Tapu(a B TEUCHHUE MOTHOTO
MUHUMAIBHOTO cpoka (12 mecsieB). MakcuMmanbHas CTOMMOCTh MojeMa Uit meieid kommencammu — 750 000
(ceMBbCOT NATHAECST THICSY) CYM.

11. 4.1. B cmywgae pactopxeHus AOOHEHTCKOTO IOTOBOpa 10 wHcTedeHHs 12 mecsmeB AOOHEHT o00s3yercs
KoMmrieHcupoBathk Orneparopy HOJIHYI0 CTOMMOCTb IpenoctaBieHHoro Wi-Fi mogema.

12. Komniencanus 0opopMIIsieTcsi akToM JIeMOHTaa 000pynoBaHusi. AGOHEHTCKHI OT/EN OCYIECTBISIET KOHTPOJIb 3a
oQopMIICHHEM aKTOB M B3bICKAHHEM KOMIICHCALINH.

13. TlonHble ycnoBHs TapuQHOTo MUIaHa pa3MeIaoTesl Ha opuIaibHOM caiite Oneparopa B TOYHOM COOTBETCTBUHU
¢ HacrosiuM lIpunoxeHnueM.

14. JTroOble U3MEeHEHHs YCIOBUI BO3MOYKHBI TOJILKO HA OCHOBAaHHMH OTENBHOTO IprKasa [ eHepalbHOTO ANpPEKTOopa.



